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Coverage by Vista Health Plan,
an independent licensee of the Blue Cross and Blue Shield Association.

ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-855-332-0729
(TTY: 1-855-235-4976) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al 1-855-332-0729 (TTY: 1-855-235-4976)
o hable con su proveedor.

Chinese; Mandarin

TR MRS, AT S O SR AE T W BIIRSS . AL S PR & M4 Bh T R AR,
LGRS PR A5 2 . B 1-855-332-0729 (OUA R 1A: 1-855-235-4976) & I B S5H s
Nepali

HIYT: Tfe qUTE AUTel HTHT Siedg-® YA daTseh a1l (:X[ed HINS T Yae® Iuds &
Ug9dId GlaTeedl SIHER! UM T I9gdd Jerdl I Jagwe Ui - Iuds &+
1-855-332-0729 (TTY: 1-855-235-4976) HI W1 T8I dT ST U&HIT HT T |

Russian

BHUMAHWE: Ecnu Bbl roBOpuTe Ha pyCcCKUIN, BaM JOCTYMNHbI GecnnaTtHble yCrnyrn 93blKkOBOW
nogaepxkn. CooTBETCTBYIOLLME BCIOMOraTernbHble cpeacTsa U yCrnyru no npeaocTaBrieHunio
MHdopMauuKn B SOCTYMHbIX hopmMaTax Takke npegocrasnstotcsa 6ecnnartHo. NNo3BoHUTE nNo
TenedoHy 1-855-332-0729 (TTY: 1-855-235-4976) unun obpatutecb K CBOEMY MOCTaBLLMKY YCHYT.

Arabic
la slaall a6l danlia Ciladd g 8aclie Jilug 5 o8 LS duilaal) 4 sall) saclusal) Chleas @l 5 giiud ¢Ay yall Aalll Chaats i 13) rauis
Aexdl) adie ) Gass S (TTY: 1-855-235-4976) 1-855-332-0729 ai e doail  Ulaa L) U o sl (S ity

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sévis siplemantée apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-855-332-0729 (TTY: 1-855-235-4976) oswa pale avek founise w la.

Viethamese

LUU Y: Néu ban noi tiéng Viét, ching t6i cung cAp mién phi cac dich vu hd tro ngén ngtr. Cac hé tro
dich vu phu hop dé cung cp thong tin theo cac dinh dang dé tiép can ciing dwoc cung cap mién phi.
Vui 16ng goi theo s 1-855-332-0729 (Ngudi khuyét tat: 1-855-235-4976) hodc trao dbi voi ngudi
cung cap dich vu cta ban.

Ukrainian

YBATA: AKwo B1 pO3MOBASiETE YKpaiHCbKa MOBa, BaM AOCTYMHI 6€3KOLTOBHI MOBHi NOCIyru.
BignosigHi gonomikHi 3acobu Ta nocnyru ans HagaHHs iHopMauii y 4OCTYNHMX hopMaTtax Takox
AocTynHi 6e3kowToBHO. 3atenedoHynTe 3a Homepom 1-855-332-0729 (TTY: 1-855-235-4976) abo
3BEPHITLCA A0 CBOro nocravarnbHuKa.
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Chinese; Cantonese
AR REER S Ff ] DU R A e EE S IR o ol Dl B iR AL E AR T B EAR S
DR PR AR - 55U 1-855-332-0729 (TTY: 1-855-235-4976 ) SRRt T4 -

Portuguese

ATENCAO: Se vocé fala portugués do Brasil, servigos gratuitos de assisténcia linguistica estdo
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em
formatos acessiveis também estdo disponiveis gratuitamente. Ligue para 1-855-332-0729
(TTY: 1-855-235-4976) ou fale com seu provedor.

Bengali

TCNICHST T : 7 AN 187 TN O1=0 WANK Gy (KA OINT SRIo] AN GHNeTdh
JUACR | SIS FIWIE ©UT AWML G SAYS HRIAP ARCANT 72 AfFIANMS
RN O™ eTdh AR 1-855-332-0729 (TTY: 1-855-235-4976) NH(J FeT pP~ WA WA

AMNBIAR S T I |

French

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-855-332-0729

(TTY: 1-855-235-4976) ou parlez a votre fournisseur.

Cambodian

NHWRGHSHAMNA: [USIOH/ASUnw Manig iun/gRSwMman
SEANIZATISUEIUEAY SSW SHinAgIsummMIgwS ugiyg]
SHAMINUNSEISMUSBRIRUMGGUIDCNNUTS SHMGINRT S

W HANIgRHTNM wiigiunist 1-855-332-0729 (TTY: 1-855-235-4976)
ySunwisimM Sy P RUINIUIH ™Y

Korean
FOlot=0{ & AFESHAI= B8R
SAOZ MHE HIZSI= MAESHHE 7|7 U MHAEZ 222 HZE LT} 1-855-332-0729

Fg A0 X[@ MH|AE O|8%t £ JEL|LE 0|8 7t&¢t
o) (<] =
(TTY: 1-855-235-4976)H 2 2 TSt AL} MH| A XS M0 EZ2lSHuA| 2.

Gujarati

Lol UL %L A IRAAl sletcdl &l dl Hgct elrLslaA UslAAL AU AHIRL HIZ Gucted B, 210
AUEBAIL Asla Wl AsARGA sileul M@l Y3l wsal Hizell AcuzAl uel [Qedl Y Guasd B,
1-855-332-0729 (TTY: 1-855-235-4976) U SIA $ AUl MRl YELAL AU dlcd 53,

MCO-PA_265802250-8 www.keystonefirstchc.com
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Community HealthChoices &?

Community HealthChoices = Pennsylvania 2| 2| & X| & (Medical Assistance, MA)
seld oz 2oz AN AL o=t 7| MH|A R X J(LTSS)S ZeL ot
Pennsylvania S X| £ (DHS) 45} & 7| ‘dgh AFRE=(OLTL)2 Community
HealthChoices 2| A1H| 42 &8 & 7| MH|A R X[ J(LTSS)S =& LTt Ot
MH[ A& Community HealthChoices 2 2|d 271 7|2HCHC-MCO)2 &3l M5 & LI C.

s 1Y AH| A= DHS M8 HMAL B SEHEE AHAZ(OMHSAS)S| 52 W
s 44 22[H o2 7|2BH-MCO)S 4l MSE LICH s A AH|A0 CHet

AtMet S 2 & 85 O|X[ & HESHUAIL.

Keystone First CHC 0f 7} st4l A5 et Lt

Keystone First CHC & 73}7t Community HealthChoices % Keystone First CHC 2]
JHOIRI 7} E|Al HS SHUSHL|CH

— =

Keystone First CHC = ¥ Xl Bucks, Chester, Delaware, Montgomery, Philadelphia
7I2E|o| HFSt= 7HYUXLE Y22 ME|A S M Sot= &Eld 22 7] 2H L Ct
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Keystone First CHC Of 7}t ZH2
Keystone First CHC 7t 21 A}7t E|A|H EHL = ID 7IEE
11 & O] H0f| &3 =l Keystone First CHC ID 7H== CHS1f .7;0| A ZA2 | I:f

Keystone First
Community HealthChoices

@ BlueCross.

Participant Name:
<Participant Name>
Participant ID:

Sex: <Male/Female>
poB: <MM/DD/YYYY>
State ID: <123456789>

YXM<123456789>

Primary Care Practitioner (PCP): Rx BIN: X000 Rx PCN: XO00000
<Last name, First name> Some copays may apply.

PCP Phone Number:

<PCP phone>

2021 9 6 & 11 ¥ U 0| F 0| YA =l Keystone First CHC ID 7tE =
MZiZ L C}

O A -

Ch=at 20|

@ BlueCross. Keystone First

Community HealthCholices
Participant Name: Sex: <Male/Female>
<Participant Name> DOB: <MM/DD/YYYY>
Participant ID: State ID: <123456789>
YXM<123456789>

Rix BIN: X000 Rx PCN: XOO0000K
Sorne copays may apply.

Keystone First CHC ID 7tE0]l= 7t Xte| 71 @1 Keystone First CHC ID
OfL|2t, 7t RIALRF 7t RIALS| ol & MH|A MSA ZF0|A 52 7|EF H™
27t 7| T [0f US LT

o o
=)

tH= 2

ShAb AX|S ChL = 40| ZR23tL|Ct o= X|&l(Medical Assistance, MA)
= £ 0|85 ™ ID 7t=E M Al OF & LTt

10
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Keystone First CHC ID 7tEE K| ZSHM AL 7IEE 24 Ee= EHESH 82 1-
855-332-0729(TTY 1-855-235-4976)H Q2 7} X} M H| AL 0| H24SIA| 7| HFRFL|CF,
J2{H MER ZIEE D8 E2 AYULICL M 7IEE 7|ChE|= 520k o=
MH|AE A% 0|85t = UASLIC

Keystone First VIP Choice & Keystone First CHC O] Z}2lst AL

Medicare 7} U2, Medicare %12 Z Keystone First VIP Choice & MEistD

Community HealthChoices 23 S 2 Keystone First CHC & MEist 742 &= Z2H0f CHal
StLEQ| ID 7HEE /A =L O

2021 'd 6 & 11 & O| 0| A= ID 7tE= L2t 20| YRS CH

Keystone First Keystone First
# BlueCross. cammuty tesscraices  VIP Choice.
Participant Name: Primary Care Practitioner (PCP):
<Last name, First name> «<Last name, First name>
Participant ID: PCP phone:
YXM <123456789> <PCP phone>
KFVIPC health plan #:
(80840) 7053314697
Keystone First YIP Choice

Keystone First Community HealthChoices
Some copays may apply.
R BIN: 00000 R PoN: 000000

(HMO-SNP) H4227-001

Medicare Services: $0 for doctor
visits and hospital stays

R BIN:XO000C R PoN: XO00000K

2021 H6 ¥ 11 Y Y O|20f 2=l D 7t=E= CHS0F 20| M2 &L T

Keystone First Keystone First
# Bluecmss' Community Healthcholees 1P Choice.

Participant Name:

<Last name, First name>
Participant ID:

YXM «123456789>
KFVIPC health plan #:

(80840) 7053314697

Keystone First VIP Choice
(HMO-SNP) H4227-001

Medicare Services: $0 for doctor
visits and hospital stays

RxBIN: 012353 RxPCN: 06110000

Keystone First Community HealthChoices
Some copays may apply.
RxBIN: 600428 RxPen: 07630000

MedicarePX
Provoription Drug Corerage

O] ID 7t=0{&= Z7FYXI2| 7 @ Keystone First VIP Choice ID 2 2} 7 2| Keystone First
CHC ID #H27} 5 7|XH 2|0 JQEL|CH Eot ZFAXIRE 7FRALL| o] & A{H|A M|S At
DEOA St Mtz 8 FATF 7|17 [0 QL T

11
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AYLICE M 7EEE 7|ChEl= S0 2|8 MH[AE A% 0| 8otd = UG LILH
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www.ConnectEBT.com 1529.PAEBTDS

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE
FOR CIVIL ACTION AND/OR CRIMINAL PROSECUTION

= DoNotWrieFifNOoced -
{ KEYLINE IS FPO. |

This msutution is an Y prosider
Ttors i= = ’;’
EBT Recipiant Hotline: st .
18883287366 ’
S

To Regort Fraud & Asuse Call
1-800-932-0582

12
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Assistance 2. AIE
H = 7HURHEE= Ol = ¢

/ w pennsylvania

N
ACCESS |

NAME: Individual Name

ID #: 987654321

CARD ISSUE #: 0123456789

PENNSYLVANIA ACCESS CARD |
Commonwealth of Pennsylvania, Department of Human Services

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE FOR
CIVIL ACTION AND/OR CRIMINAL PROSECUTION

To Report Fraud and Abuse Call: 1-800-932-0582

Return Postage Guaranteed. If found, drop in nearest United States Mail
Box. Return to Department of Human Services, Harrisburg, PA 17105.

NOTE: Even if you or people you are financially responsible for do not
obtain services using your ACCESS Card, benefit payments could be
made on your behalf or their behalf. If you fail to report changes timely,
you may be required to repay these benefits.

J

= Lt ap HA2M =M 74 & ol 2l M 71HE = Medical
Hg K| E= SNAP & B 2
S 2L 2t 7HE0] Of il ZHARK O Al X[ =&l LICE.
Keystone First CHC ID 7tEE =&d% {77t X|= Community HealthChoices £ &5
2= O| = MH[A0| CH3H ACCESS == EBT 7HE

= AEdHHAIR.

Hl & SHEX HE

e T MotHBo B2

1-855-332-0729(TTY 1-855-235-4976)

I =85 Z2A|7] BELC:

I-x|

RILICE =0 Al A =oioF ZA
S 2 JhYAL
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== REEE
WWW.compass.state.pa.us N N
. HASHU AR, AtA
_ MHL o]l siEEo
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SHFQ M 20 H|O|X| &
EXSIAA R
2X|E A7| O 1-844-DHS-TIPS Medical Assistance
1-844-347-8477 o 2H
g8 Mn e | ) ==L U
FHRURF S AfH| A
S A2 Ab7| 8
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Term Living) &1t

SEHOHAIL.

7|Et Z2% HatHs

Keystone First
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oE 2tel

1-855-332-0117

Pennsylvania
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MEDI),

1-800-783-7067
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services/Pages/Ombudsman.aspx 0f| 1
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http://www.aging.pa.gov/aging-services/Pages/Ombudsman.aspx
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https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx

rlo

Ct

gjo

Medical Assistance -8 X|# ZZ2 1M (MATP)
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