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ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-855-332-0729
(TTY: 1-855-235-4976) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al 1-855-332-0729 (TTY: 1-855-235-4976)
o hable con su proveedor.

Chinese; Mandarin

FE: WRESA, BATE IR ANE S HEIRSS . FRATE S o $E i U 4 B T B A RS,
PATCRERG I A LE B . Bl 1-855-332-0729 (SLAHTE: 1-855-235-4976) B I IR S5 2 AL R
Nepali

AT Al TUTE AUTc! UTH Siedg® YA daTsdl AT Yo U Teridl Jaes Judsy &

UG Iy glaTeeHl SHBRI UGH T+ Iugdd JgIAdl X Yargs UM F:glecs Iuasy 3|
1-855-332-0729 (TTY: 1-855-235-4976) HI W1 T8I dT ST U&HIT HT T |

Russian

BHUMAHWE: Ecnu Bbl roBOpuTe Ha pyCcCKUIN, BaM JOCTYMNHbI GecnnaTtHble yCrnyrn 93blKkOBOW
nogaepxkn. CooTBETCTBYIOLLME BCIOMOraTernbHble cpeacTsa U yCrnyru no npeaocTaBrieHunio
MHdopMauuKn B SOCTYMHbIX hopmMaTax Takke npegocrasnstotcsa 6ecnnartHo. NNo3BoHUTE nNo
TenedoHy 1-855-332-0729 (TTY: 1-855-235-4976) unun obpatutecb K CBOEMY MOCTaBLLMKY YCHYT.

Arabic
la slaall a6l danlia Ciladd g 8aclie Jilug 5 o8 LS duilaal) 4 sall) saclusal) Chleas @l 5 giiud ¢Ay yall Aalll Chaats i 13) rauis
Aexdl) adie ) Gass S (TTY: 1-855-235-4976) 1-855-332-0729 ai e doail  Ulaa L) U o sl (S ity

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sévis siplemantée apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-855-332-0729 (TTY: 1-855-235-4976) oswa pale avek founise w la.

Viethamese

LUU Y: Néu ban noi tiéng Viét, ching t6i cung cAp mién phi cac dich vu hd tro ngén ngtr. Cac hé tro
dich vu phu hop dé cung cp thong tin theo cac dinh dang dé tiép can ciing dwoc cung cap mién phi.
Vui 16ng goi theo s 1-855-332-0729 (Ngudi khuyét tat: 1-855-235-4976) hodc trao dbi voi ngudi
cung cap dich vu cta ban.

Ukrainian

YBATA: AKwo B1 pO3MOBASiETE YKpaiHCbKa MOBa, BaM AOCTYMHI 6€3KOLTOBHI MOBHi NOCIyru.
BignosigHi gonomikHi 3acobu Ta nocnyru ans HagaHHs iHopMauii y 4OCTYNHMX hopMaTtax Takox
AocTynHi 6e3kowToBHO. 3atenedoHynTe 3a Homepom 1-855-332-0729 (TTY: 1-855-235-4976) abo
3BEPHITLCA A0 CBOro nocravarnbHuKa.
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Chinese; Cantonese

R REER T ﬁzﬂaﬁTu%ﬂk@tﬁgzﬁzfmﬂﬂﬁﬁ% o 1 A] DA B (I E B i) T 2 B -
DU TR A - SR 1-855-332-0729 (TTY: 1-855-235-4976) BUEAMRHHE g a 5 -

Portuguese

ATENCAO: Se vocé fala portugués do Brasil, servicos gratuitos de assisténcia linguistica estao
disponiveis para vocé. Auxilios e servigcos auxiliares apropriados para fornecer informacdes em
formatos acessiveis também estao disponiveis gratuitamente. Ligue para 1-855-332-0729
(TTY: 1-855-235-4976) ou fale com seu provedor.

Bengali

TCAICISY 7 T A 1] TN OIR0E WAL G5 [[RNMYCeTs Ordl TRl AfFIRAM G
JCACR | SICHSTCA9 BIICE ©OAT ARNG OGNS BTG STRITS FRI5N0] ]2 ARIAMS
fRINTYeT S9eTdh ACACR | 1-855-332-0729 (TTY: 1-855-235-4976) NH(J el pPN WA WANE
ARNFIAIR AL FAT I |

French

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-855-332-0729

(TTY: 1-855-235-4976) ou parlez a votre fournisseur.

Cambodian
VEWHASHSHNM: [USIOHEASUNW Manig inn/gRSwMman
SEASITATISUEIUEAY SSW SHIUNAYIRUMMINWS udgiy]
SHAMINUASEISMUSHIIZUMGTGUIDNUTS AHNGIRT S
INWREARIERBTRM wgiugisi 1-855-332-0729 (TTY: 1-855-235-4976)
USunwisTMSH AN UINIUIHHY
Korean

T =0 E AI8oA & 89 F& 20 A& MH|AF 0|&%t2 = UASLILL 0|8 7ts
IHe=2 RS Xﬂgﬁkf MES BE 7|7 9 MH[AE 222 HBELIC 1.855-332-0729
(TTY: 1-855-235-4976)H O & F3}5tHLE MH|A XS X0 225t AL,
Guijarati
tallot WU %1 A 9RAAl clleddl 8l Al Ugct elriLslal ALl A AHIRL 12 GUudou B, 10

AUEBRAI] Usla wa AsAR oA sl Hl WA Y3l wsal Hiell Aauzdl el [@Qell Y Guaou .
1-855-332-0729 (TTY: 1-855-235-4976) UR SIA S AAAl dAHIRL YELAL AU allcd $3.

MCO-PA_265802250-8 www.keystonefirstchc.com
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4 £ Community HealthChoices?

Community HealthChoices 72 5 4 £ JE WM EITH2BI#T] (Pennsylvania’ s Medical
Assistance) 11 57 B — BRI VHRI,  AHR A AR R R O B A A AN IR 45 5 S
(LTSS). EXEREMNA MRS (Department of Human Services, DHS) T J& It K 1
HE3E 70 % (Office of Long-Term Living, OLTL) %157 55 Community HealthChoices K
A TR A B AR AR A AT IR 45 5 37 (LTSS).  Community HealthChoices T J&HI1G T
HAI (CHC-MCO) st iR Bt M. AT il HEik 55 M AT o fe e 218 B 41 41
(behavioral health managed care organizations, BH-MCO) #t47#fit. DHS T @0
{8 RN I s FH AR 55 703 % (Office of Mental Health and Substance Abuse Services,
OMHSAS) i ff 57 I E X e H 2. HFHE A RAT NEFRRSHIER, EAE 85 Il

YA Keystone First CHC

Keystone First CHC ¥l A Community HealthChoices #1 Keystone First CHC
K—HZ RN

Keystone First CHC B2—FiRiITEHMAL, HAANREERL (Bucks). YIHs
(Chester). Hhi#k (Delaware). ZFE&EF] (Montgomery) R, (Philadelphia) ZEER i
SRANRBERS

Keystone First CHC Ji 3kt A 03 . it A BRI 7 MO AREG 025, b2 (R A S p
s
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Keystone First CHC )i fiv & #5 Bh A7

o RIFIHL
o IRFFIERE.
o FRAREALX

AT AWM A T B ESRBUR R AT T (9 . RATER B SRS R E, L
TRy BRI AR 2 1) J7 sON TSP HE BT R AR S5 . Tk, A TAEIRAE T A, BER
ST AR IR A LR KB4, DR S RE SR AT T 5 IO ST IR S5 AN S fF . W)
=, BREMA Keystone First CHC M4 H#4LE (BJ5 Keystone First CHC £
T EARERMEE) . L& Keystone First CHC M4 N IR AEE R, RATBER:
AR AZE FER . IR EER T RIRB I BIEIT.

SRR
SR NS TAEN 52 n] FE A v
WA 5B — 1 Keystone First CHC #3442 8.,
LT T — kB S R
L] e 4 BRI WD R AR SR iE 2 (PCP).
WHAERE — 0BTk (SR NTFAED
W SEUCE] T — A ERIT RS K, AT SREL S Bl
A A B AR B IR 55 1) ]
BHEZER.
Keystone First CHC (& & ANRZS TAERS ] 7

/KR 24 Mo B 7 RERBRS
e T AS L 1-855-332-0729 (TTY 1-855-235-4976)

Rk mT AR 25 15 1 22 PR $h Bk R B AR N IRSS
Keystone First CHC

200 Stevens Drive

Philadelphia, PA 19113-1570

A

www.keystonefirstchc.com
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SRANEHF

MEHA Keystone First CHC
2145 N Keystone First CHC ISR A, B SEdp bl s S K. 7 2021 ££ 6
A 11 B8l & H ) Keystone First CHC &4 K4 T fiw:

@ BlueCross Keystone First

» " Community HealthChoices
Participant Name: Sex: <Male/Female>

<Participant Name> DOB: <MM/DD/YYYY>

Participant ID: State ID: <123456789>
YXM<123456789>

Primary Care Practitioner (PCP): R BIN: X000 Rx PCN: XO00000
<Last name, First name> Some copays may apply.

PCP Phone Number:

<PCP phone>

£ 2021 4£ 6 A 11 H X2 J5 & H ) Keystone First CHC &4y K41 FiR:

@ BlueCross Keystone First
a > Community HealthChoices
Participant Name: Sex: <Male/Female>
<Participant Name> DOB: <MM/DD/YYYY>
Participant ID: State ID: <123456789>
YXM<123456789>

Foc BIN: X000 Foc PON: JO000000(
Some copays may apply.

& 1) Keystone First CHC &y~ _Lid 7B A Keystone First CHC &85, LLK
TR I BT PR A 2 o 75 1 At 2R 2 e S A AT b

15 %5 B S 5 I S o SREUZEST IR (Medical Assistance) 7&K R T (4R FIF1 AR 55
I, EREELURER SR,

ARG AR E ) Keystone First CHC & 3K, BUEH) S 4 RELC SR Bibl s, 153
S AR5 : 1-855-332-0729 (TTY 1-855-235-4976). AT NG —KE K. 4
TSR3 B RE AR 79 1 B 8 SRE S I 7 (RAE IR 55

Y& FEIN A Keystone First VIP Choice il Keystone First CHC B}

R I BB ST 4R 16 (Medicare), iR #4&8i% 4% Keystone First VIP Choice 1£ &K
Medicare it%l, Keystone FirstCHC £ 4% ) Community HealthChoices it%l], #&#3k
FREBXWEIRIT—K SR
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£ 2021 £ 6 A 11 HZ IR HEH B4R T FiR:

Keystone First Keystone First
# BlueCross. Commuty Hearscreices  /IP Choice.

Participant Name: Primary Care Practitioner (PCP):
<Last name, First name> <Last name, First name>
Participant ID: PCP phone:

YXM <123456789> <PCP phone>

KFVIPC health plan #:

(80840) 7053314697

Keystone First YIP Choice

Keystone First Community HealthChoices
Some copays may apply.
R BIN: 00000 R PoN: 000000

(HMO-SNP) H4227-001

Medicare Services: $0 for doctor
visits and hospital stays

R BIN:XJ000C R PoN: XO00000K

MedicareR,

E 20214 6 A 11 HRZEREHG0-RM0TFATR:

Keystone First Keystone First
t BlueCross. Commanty Hestscreices  /IP Choice.

Participant Name:

<Last name, First name>
Participant ID:

YXM <123456789>
KFVIPC health plan #:

(80840) 7053314697

Keystone First VIP Choice
{HMO-SNP) H4227-001

Medicare Services: $0 for doctor
visits and hospital stays

RxBIN: 012353 RxPCH: 06110000

Keystone First Community HealthChoices
Some copays may apply.
RxBIN: 600428  RxPet: 07630000

Medicare}&
Prosription Drug Coveragn

EH B Eid st T B E A Keystone First VIP Choice 545, LA K] Keystone
First CHC HI & 395 - 838 mT DL B GA G 1 B 97 PRABESR I 2 B FH 1) 28 2 P 15 S
Hudk .

55 W BE B4 B B k. IREL Medicare /BT 42 B OR T (1 LRI A R AR 55 B
BHREHRENI 0.

WERE M ARIBIER SR, BENS RS RS E, EEHESRANRS:
1-800-450-1166 (TTY 711). FRATE AEZTFE TR, BAESRH RIS IH %
SREZ T R AR AR 55

I ¥3K43 —5k ACCESS REl EBT k.  WRIEEL T ACCESS Rl EBT F, 153
1 75 BB 32 B 70 A % (County Assistance Office, CAO). CAO HJHLIE S iLil 3 W K &
BERRERE 5. HERBILTMKREAZ—.
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WA E S RKEAEALR EBT Rl H T &R, #5788 77 4% 1R (Supplemental
Nutritional Assistance Program, SNAP) FIEI7$8.  ItAh, R — AR NE TR
BEEEER, AT ESE TR RS MA. EBEENT, EERAI A
SNAP #EAIFHICT %, 8B T MA SR, 2R%G P ER.

( www.ConnectEBT,.com 1529.PAEBTOS

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE
FOR CIVIL ACTION AND/OR CRIMINAL PROSECUTION

Do Not Write PIN On Card
[ KEYLINE IS FPO. |

This nsutution S an equall COPOMuUNty prowider
o ors i: ?
EBT Recipiant Hotline: U
18883287368 A

To Regort Fraud & Asuse Call
1-800-932-0582

' Wpennsylvania ACCESS |

NAME: Individual Name
ID #: 987654321

CARD ISSUE #: 0123456789
|

N /‘
N

/PENNSYLVANIA ACCESS CARD
Commanwealth of Pennsylvania, Department of Human Services

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE FOR
CIVIL ACTION AND/OR CRIMINAL PROSECUTION

To Report Fraud and Abuse Call: 1-800-932-0582

Return Postage Guaranteed. If found, drop in nearest United States Mail
Box. Return to Department of Human Services, Harrisburg, PA 17105.

NOTE: Even if you or people you are financially responsible for do not
obtain services using your ACCESS Card, benefit payments could be
made on your behalf or their behalf. If you fail to report changes timely,
| you may be required to repay these benefits. |

- /

FHEFEEERAEREZMNA R TET Y. %R A S 24 NhE SNAP
BRI SR (EABUX SRR FEAE P ERS RN .

11831453 Keystone First CHC 11RIBI SR Hi, 15 H &R ACCESS KEk EBT <
FREEIE IS Community HealthChoices 5 21 i B 77 {78 R %5 -

10
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PUR 218 AT B 7R ) — LU HE B R R R
3R Bl 1-855-332-0729 (TTY 1-855-235-4976).

HEBRRRFER

R

IR EA B L HESH, IFIRARS R AN

HZ W 35 TUTIRIISS 3 = “/R RIS " SRBCE 2 A X TRURS HIE B
RIS HEIBIELL, IEAERE N SRE . -7 911, B =3 1R 42 i 55

DRI .
HERRAEE—MER
b BER(S A . BiEmW, AL R

Pennsylvania A RSB HEIE 55

BRI NE

1-877-395-8930

A8 BRI 2= 7 12 Bh B34 H

B
ICOMPASS — \
1-800-451-5886 (TTY/TTD) AR, BEAATM
9 5 17 TR EL(E L.,
www.compass.state.pa.us
N
& H T BETHLAY myCOMPASS
PA BTN LR
AR EYE | 1-844-DHS-TIPS TR TR B R PR 5 B R
\ | (1-844-347-8477) : o
Frot R 75 7 2% NIRVE, S8 IRVF 80 ]
. BZUAFME 31
TR A5 .
KM AEES A% | 1-800-757-5042 AR TE) R 1366
AR NSRBI Keystone First CHC 5%
i, 1EBERAMN KA
T G H R TIRT 28K
HiEEBIEFSH

Keystone First
CHC 1P LIEA3%

57

1-855-332-0117

7 R, BE 24 /K
445 -+ Y0 S A )
., EENAFMNE 21 T
AR LIEA,

11


http://www.compass.state.pa.us/
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=PRI 1-800-783-7067 5 Medicare 5T 5K
Medicare Z(& Fil H:8,
R (PA
MEDI), ZFF
ot
ZhER 1-844-824-3655 (TTY : 711) P e e — I Community
HealthChoices it%l, &%
AT 14 TUHRGE S
B gy | 1-877-881-6388 ERIREURIRS, TR
%R G IHER A RS IREZIX,
JNEERE (State | IBRAARAMIXAZRLIM, BE | SR EET RN, WihE
Ombudsman) | 7 p) F N FUKEESR IR & - TEAR AN AP B RE N Y
WWW.aging.pa.gov/aging- N BREGERAF S R E 5
services/Pages/Ombudsman.aspx, | .. . _
SRR & BT E RS - 717- | Do r e
783-8975
RIPIRSS 1-800-490-8505 X FALATA I R 60 J& %
(Protective i N REEISTE 18 JE % =
Services)
59 % ZElBA RS0
FRERING, WRETLELE
HIERE. B TR, FIHE
BEFRITTA,
HAh #5555
FRERBIP A ZE (CAO)

U IREL S 47 9 JE W AR 4R Bl 7 2 S BB HE AT F AR S G o s o, 1 B R

https://www.dhs.pa.qov/Services/Assistance/Pages/CAO-Contact.aspx.

ErRBhieimIE (MATP)

WNFFAFEEL B MATP B R LT 1) 576 B 5

o IHZ XL RIIFHIER,

B

e iJjlv http://matp.pa.gov/CountyContact.aspx, 3KE MATP HLif5 i &5l

£

12


http://www.aging.pa.gov/aging-services/Pages/Ombudsman.aspx
http://www.aging.pa.gov/aging-services/Pages/Ombudsman.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx
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o IHERIEIRATIMIMET: www.keystonefirstchc.com, i A “SHA
(Participants)” , #RJG sy “EE S (Important Numbers)” . I 1EIX Mk 42
R B & E ) MATP HLE S0,

ITBFERS
WA ST AR 0 B R H UG 1) SE 8875 H.
o IEZWXIREMF AT AEEE R, 8L
e i51iIA https://www.dhs.pa.gov/HealthChoices/HC-
Services/Pages/BehavioralHealth-MCOs.aspx, B
o IHEERMMMIT: www.keystonefirstchc.com, it “SHEA
(Participants)” , )5St “EESS (Important Numbers)” o #EBHAE X AN BE#2
W R BB AT AR B RS B .

JLEE 1-800-932-0313
A7 15 JE LT I H 1-800-QUIT-NOW (1-800-784-8669)

PA Z{rIR%% 1-844-824-3655 (TTY 711)

4 [ R IR A A A 1-800-273-8255

i OE R S R, AT RN IR b T 2 e TR AL M (PA) BTt
i &

Mental Health in PA CEN.OEE D https://www.dhs.pa.gov/Services/Mental-Health-
In-PA/Pages/default.aspx 4175 &4 i s HE B AL R T, ESHE 85
T, WFEERETEEHIENKAER, ESHE 64 7.

Keystone First VIP Choice &A1 X AR LLFF 4 Medicare XUE ZEASREA 7 K 1T &I (D-
SNP) K125 A\ A L) Medicare i1%]. Keystone First VIP Choice i& ] i [A i} 4
A Medicare A1 Community HealthChoices i1 XIFIS R AN . £33 BL 754 3545 Medicare
EHEISHEN, B E SN\ E Keystone First VIP Choice 1%, FRIFfEFHE
HalZRmkE, HiEH 7 5 —% Medicare i1k, W& H it A 2 Keystone First VIP
Choice FIZR AN, HAHE THEZER, B UM
www.keystonefirstvipchoice.com.

AR SS

Keystone First CHC 1] 4 2 A &2 A AT AN 4 Bl 75 A5 B IR S0E F AR
Keystone First CHC AJfERE TR EMIHHLT, o N IR AT SREXER 1 1 i) ORI A )
AR 25 B AS T AR A BT 75 oAt B 245 B B Ak =0, Bilan: CD . B30 RFARED
Jill. DVD FEE Tl kS A A 0. RS IR ANRSS: 1-855-332-0729 (TTY
1-855-235-4976) , T RATATE T A0S Bl o 200 SO A s 8] 3 B AR B8 22 R 1) SO -2 A
He A 5

13


http://www.keystonefirstchc.com/
https://www.dhs.pa.gov/HealthChoices/HC-Services/Pages/BehavioralHealth-MCOs.aspx
https://www.dhs.pa.gov/HealthChoices/HC-Services/Pages/BehavioralHealth-MCOs.aspx
http://www.keystonefirstchc.com/
https://www.dhs.pa.gov/Services/Mental-Health-In-PA/Pages/default.aspx
https://www.dhs.pa.gov/Services/Mental-Health-In-PA/Pages/default.aspx
https://www.dhs.pa.gov/Services/Mental-Health-In-PA/Pages/default.aspx
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IR BRI, BB A LEUE AV, N Keystone First CHC K2
— R O%R, BFEEEFE. RICNRRELRRS. WREFE—-LFEL, EHHES
- NS : 1-855-332-0729 (TTY 1-855-235-4976), Z:{# A4 5 EUSHR R i $
BEEERS T LB F SRR RS . W TTY RS, iEH %M 55. 1-855-235-
4976, WA L E FEM IR, A LAIRTT Keystone First CHC 58
11 1-855-332-0729 (TTY 1-855-235-4976).

WRIEH) PCP B i3 IR NS A B SR IR %5, W) Keystone First
CHC e NG IRPUXTIR ST WREAEMA R LI 22k R, WEA SRS
1-855-332-0729 (TTY 1-855-235-4976).

ZEMIIAETE (Living Independence for the Elderly, LIFE) 3 H

WREMEZRD 55 %, ErgenT LA LIFE tH&l, HF#4% Community
HealthChoices 11X, LIFE THXIEF XL 55 F % & LA b 3 @ AR BT i e I 3 L8 R 1\
RAREERST . AT7 245 AT NMERE. BRI SCRF RS o X R A 37 1) B SRR HE AR 1Y R AT
TR E NG REE DL RIS FT R 45 S Fr 2. i 3RICE 24 5% LIFE T H 115

B, BERA -SSR E R 1-877-550-4227.

IATHR

A T 3KEL Community HealthChoices 1 XIFT AR S, 1875 E4E A5 )T $2 B %
Mo BRI LB LR SO S . B ST IE, FR AR R E TR B AR
ASHEGH . R ER R BT SO ARG BE IR, B A 8 I BT £ Bh B2 A% 2 15
MERCHTIRZS, 153H Keystone First CHC SR AR %: 1-855-332-0729 (TTY
1-855-235-4976), BIEKMAMRIIIIAE.

SRR

EEIr it M 5 s HE L4 N (IEB) WM& R &ME, HENA Community
HealthChoices it&ll. &8 XA ZH& I Community HealthChoices t1XIiF, &k E]
TRTZREAMGELR, DARTERORBIMM ik —%E Community HealthChoices
HRIRER. R %R E N Community HealthChoices 1%, KT E Y E
W, B A7 L Community HealthChoices T1%I% 2 LIFE Wi H #1, SR % RESRER 5 %0
8 T X 354 7 A 7T Bl Community HealthChoices HRIE XS B, FEAEIRAEE ).

SRE RRENE A1
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e kI Community HealthChoices 1%

o H M Community HealthChoices 1%

o HIEH NN Community HealthChoices 11X i% % — 42 W) e R fd H it
(PCP).

o [HZHE%F Community HealthChoices %25 11HRI142 H HI5E 1]

o MRS AERIRT R, MIH &P EIEFEW Community HealthChoices it
%

o NIERAE £ 455 Community HealthChoices i1XIf#15 &

MEHRSHEE R, ESH: 1-844-824-3655 8¢ (TTY: 711) .

B4 K Community HealthChoices %)

R A HE DN Community HealthChoices 81, WA K IERIAE < Community
HealthChoices i1 XI{5 B EFE: RS L& R, EHFE—E Community
HealthChoices i1 XIf1—4% PCP. WIREIHARERE, NENTEAEEEFE £
Community HealthChoices 1%/,

AT DL FAE A )5 A B A8 B8 Community HealthChoices iH4. @748 % Community
HealthChoices i1&l, IHEHESR% i 1-844-824-3655 (TTY: 711) : . flfiPk&iF
& 5 8T Community HealthChoices 1R MATES R, 7R Z BT —E Zm
Keystone First CHC. /4 ) Community HealthChoices i1 %Il 675 5 6 N2 WA
REAERR. TR RIA AT, E/ETRLIE 2 Keystone First CHC H1{3F.

PHEEBERS

Keystone First CHC ) TR GRS I R IEIT IR S5 . LT A& Keystone First CHC
SR NFEPRHR PR B S OR NSRRI HS B

BB RA

Keystone First CHC ¥ iABUH B Z IR AN o IXAUf “XGESE” o WG E L.
o WEZRNMNIZITKI
o HEXT PCP HEMAETE AN,
o JEITIR K T IRIEIITE R X PRI VP (HRA).

BRI RRARDL T BE 2 R A4, AT 75 AN [F) 3P BEA B mled B0 o S PR IR 55 1 5Ks
5

[
S
Cx
7/
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o BHIFREARTE.
o &M PCP,
o FIEAHABIR AL BEAT U

BE2E B R ERIB )T e T 55, LAREAEAS R BEA BN R 6 K DRV Bl 2 a) 2 il O

FEAP BRI, S IR S5 U Dok 22 /b SE UL AR

o AR IRIRVHE . VPRS2, (HERIE AW T 1 i 4 B A 85 i 2
P RAEZEER 14 RN

o [, DAIEBIIESRZ] i

o BRI =7 U T AR H T W T B R SS, R HSIAE T “ANE RS T
%Il (Person-Centered Service Plan, PCSP) %4 .

o BN ZHATAH € B IR 5 A SCFE

o PRENAEULIEAE BT B2 BERBUR 55 B 0] 5838 2 AT AT RS .

HERHR ORISR :

i Keystone First CHC 72 H & 1. & LAREIE R Y Keystone First CHC. 1R
TCHIKR H Keystone First CHC, AT S5%&-E1E, WrBhRRITH] 78 BaR PR ) I .

R B N 5 — 5% CHC-MCO, Keystone First CHC ¥ 53 CHC-MCO (5 4.,
XAFEHOR N T LA TR A R I I 7R A5 R . X R IL S PCSP ML kL, DA
37 CHC-MCO T fiff& I BT IR 45 e ik 2 if

IR TGS CHC BV, RS HE 1 IE 7. Keystone First CHC 41
By B A 7 U5

MR IEEAA A SN, lFHEEHAMER, ESHESHEAMRS 1-855-332-0729 (TTY

1-855-235-4976).

KEEZA

AR R L T AL A4k, B SCREMRBI /P A S (CAO) ISR NS
1-855-332-0729 (TTY 1-855-235-4976).

B4
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ExRPHENM2BE T &1

o TERYHIEEHIIE SRR A T A

o EESEAEEA R SR AR 1 H AT IR

o IEESEAEIEAE I BE R A B B BB ER N L
o A3 ZBE MK RN B A X

o FEMAANEIM

HiE: — HENKEN MR LML, ES5BILAEHE CAO, BN MAR AT HE2
SRS 1 DR ISAR A o

25 W R ?

ARG, WA N CAO. WIREH A, ok JEik4k4LiEid Community
HealthChoices i1 ¥IZRBUIR ST . S H) SR8 B KR 28 1 S5 A8 5 4735 JE T ) DR B AR R o
TR T BT A P FR AR A

EH R
TSRS AR R vl BEA T LA R A
(LU

o TMEITIRMBEUEMIERMZ& L,  WIRESE 6 NH NFIRFFE T 38T IR
e, MK E ORI RER) Community HealthChoices %1, FRIE&EFINA
ANAF) Community HealthChoices 11X

o EBHENT EAIERIEIN SN —FKIT TR

o BAABEITHRINIKVEIT N, HEM T ITH EIFET .

o &L 30 K LA —FINRE R B R o

o BENI,

B riRERAtE R

Keystone First CHC HURfit# 4 55| T Keystone First CHC 4% N4 A4EE 1115 B

WA U A AR 45 www.keystonefirstchc.com. %A AT LA HL S}

NHR%5: 1-855-332-0729 (TTY 1-855-235-4976), i KIKH—11 il ZFib A B I 4
K, B RIS — A R AU R 22 e s e B R AT H SR . ] LIS S
RIS RIS B TR — A1t . IR0 A B2 R I DL E B

o WA, Hbdk. WHE. HLFEBAE. FRIE SR
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RALE HAT R G EE

TAE H A [a]

PR B IR L2 B2 AGIE

PO B KA IR S5

R R B WRIEIELSMES, WHRE, WlMiES
FALE BT P 8 TR TCRig N

fRAEFE HRATEIR LB BT RES R A . BT DB SR AIRSS, SERMEE Hh
M5 BTG RRYI. 2 H 38 HIRE TR

WREHA Medicare, NN NS IR HEE 7E Medicare THRIIMZEF . KT RZER
%, IR E R T EAE Keystone First CHC W&, K5 Medicare & ¥ 5507 .

AR R E (PCP)

& PCP & — A EAN—NEARIE, M1 5 &AL iR otE i iRiERe
RPN ST RSs . BN PCP RN T L RHEAE, JFIRERPT A R4 8
ROLIAIT

PCP ml L R —HFKEEAE . &RHEA . IIRHEASANRIEA (WRFEEEAD o BEnTb
L EREM LA+ (certified registered nurse practitioner, CRNP) 1/ A% i)
PCP. —#mZuEMiulbymsid—LEANIES TR I, uEGTr2EAR
BERIARSS, Blan: FFHEAbTT 23RS Wi .

A LG AR n A AT Bl A, 7R PCP HIIR B NN E 12, HPeatir g
I o
X STk N AT DL

o [RAHHE

o (EREEEE

o NIFYE-BhE L
WG Medicare, BIfE{E) PCP AN(E Keystone First CHC H-XIMZE P, #&4751H /]
DI FX A PCP. WA Medicare, MK PCP A JiifE Keystone First CHC it
RIFI RR 25 P9

WEAREIARRT R, HIRE 4 TRIEAENER PCP. XA BRHE A MR SAEN
11 PCP, JUAJ{E Keystone First CHC %I i RZE 1 o
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SARE RAES T BIELE Keystone First CHC iHRIH & & E A PCP.  HiikF 1
Keystone First CHC iH&IlJG HARAE 14 RNIBIEKI SR T RikHE—4 PCP, MIFATH
NIEIEFE—4 PCP,

E#IEH PCP
o0 S AT AR JR R 7 L S ) PCP, 1SR SR A IRSS: 1-855-332-0729 (TTY
1-855-235-4976), &R H — &1 PCP. WA TN PCP I FHEHE, %
S&: www.keystonefirstpa.com, Mgt — 4Rt #5%, BB SR AR R
— eI A S BRI
SR NIRSACTE W R A4 e T LLRIE ) PCP b B2 .

MIETH T PCP 5, Keystone First CHC W4T & 95 71 ML RT I PCP Ab¥% 2 15 18T
PCP &b, fEFHEZARMIEN T, Keystone First CHC ¥4 35 Bh s R B aL# 6 1 i ic
o

R PCP 2 — 4 JLRHE B LR 5K, AT DL R B AR — 44 PCP, it
JRAE NPT A 55 o

MERAEHA Medicare, %N 245 R & 1) Medicare Ht#E FH #& 1 PCP.

Wz a7
5& ) PCP FHiZiEL

S8 PCP WAE LK, {EEHREN PCP MAAAE. WMREATIAN FEHL, E%
H Keystone First CHC 112 IR Nk %5: 1-855-332-0729 (TTY 1-855-235-4976).

WREEMAEEF S FERHY, 155 WAFME 65 HETEBEHIH (MATP) —
=, B LA IS4 Keystone First CHC RIS RS

WIREAEB LN IE KA 5] Keystone First CHC iR &4k, HEBUHESHEAIRS
1-855-332-0729 (TTY 1-855-235-4976). IATHILE ISR S tndw'5 4 BE . EEE
W EIRE SR ANGR B G E R S T IEHISRAN GRS . SEESRE T % IR
i, EEE XA T EBEIEST e A % EUE Keystone First CHC DU & 1552
BRFETH. WHRIEH Medicare, MIE S HIER) PCP &1 Medicare frR: 2 HEFE (L
[
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fjEAID A
Keystone First CHC iHXIF& & 2t /& LA T L bRt

o MIEEURIERGEMBMAF LK, KK PCP BEEMAE 10 N T H W A%
HEZT
o WIEZWHURSH, GAFHS RN 30 4ol HERABEIR2EN, SRR
AR — (1) .
o WIREBMERMER, EHRHICE NRAEEBUHLTZ)E 24 /MNYWNAEEZ.
o WMRBHFEIR, WHMAHBISINNERL, SN EagE.
o WIREMET, H:
o AIEAMERE ], WERMFE BAEmRE O MRS, /£ Keystone
First CHC 1%+ 10 M TAEH W NIEF 2.
o AEAMER "R, IR AE BAERIRE O MRS, £ Keystone
First CHC ikl 5 N TAEH W NIEE L.
o AEAMERE =AM, I RAE BAERIRE O MRS, £ Keystone
First CHC i1kl 4 AN TAFHANEE L
o HEET IR, BWHRRMHEFBAEMREC )G, /£ Keystone
First CHC ik 24 /N A IEFR 2.

o

A R B PCP N s — L BRI, TRIEATUE —HEA (B—PEE
FIB BOAUEIE MLt (CRNP), Al AT S 1 ik 55 32 2R VR 7 Mo s p B2 7
WL, BERTT SARPZEA BT .

# Keystone First CHC iHRITEM T X A B LRI AEA R 2 4, HEAREE
TR FTAE ) X 5 B RHE A, ] Keystone First CHC K 518 —# &1, 42 1 A8 /R 4% 41
KIS —LELRIEAMSEH. &1 PCP i & Keystone First CHC it&1l, 240
Keystone First CHC &7 B ll — &4 ML L RIESE, HFEAKRRAERELERES
HI3k1% Keystone First CHC i+ttt vk .

&) PCP BB E Six i ERHEAFIZ) . PCP MiX 4 LARIEAK SEMZELA kS
B, BRIRIEREWS ARG T BT IRk S5 . 181 PCP Rl RESIEAR B BIHR &, LMELE
BAEGHIFN TR LTRIEL, PUATT R € @ HE 1) .

AR, BT AR R BT OIRDL, SRR EAF BT REA L. &R PCP
HHEE AT AR — A2 L REA AL Z ORI, X RO
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N EH Keystone First CHC HRIMZE NI LRI B, 1525 WA M uh L5 HEHE
%i%: www.keystonefirstchc.com, BUEUHZ IR ARSTIRIC— 17 3 {4 44 S BN R RS o
BATEEAN

HATEANA RN E L MRS, THEER PCP BB wH 2R RS . &L 01E A
Keystone First CHC 11Xl 2% N 3t %, {Hi Keystone First CHC itk H (1)
W28 AP BRI

DL RS AN TR B4 1) PCP &t A1:
o CHIEZ
w7 R (OB) 3
HIEE (GYN) 3
W RIZE B RS (AT TETC T AT 21 P 28 AP H AR A it 122D
R BHIRSS
IR RS £
SRR

RTS8k

13 PCP W%/ . AT ABURAT MR B BASGRIE 2R . WS AT 85
WERMS 7 EEFEZER.

ETAERSENG YT

EATDMERERE 7 Ry &R 24 /DN ERER PCP BilldE 3=y,  HITRI BT O]
i alb N 4 3 B SR B A 465 P 7 L P BEAIR T

Keystone First CHC tHXilit A — 4% % 9% 2 R AR (EBES L #4: 1-855-332-0117.
P 5B IR R SRR, ZREAEH T TR RS I E SRS
L, TERTAEROIE I EREE, KT 911 BB M R RS

K35 B
IR IE I KRS 5 3 (LTSS), AR E T LIRSS, T2 i 5
BN A IR T T P, RS T TR R 1 MO 45 8 504 1 s

Keystone First CHC i+l G SEHEE R . MREFESRES WG EK, i
AR RSIRAMRSS . HSWE 69 T T HE L% LTSS HfEE.
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ZRNE1E
ROEBORA AR S5 BRI

Keystone First CHC 11XiI#y 8 X 5L 1 i anfrT i3 Community HealthChoices 745
RS . W SR A 5 AT RIS, B0 AR5 IR S5 AN R 7 =, 1B
% Keystone First CHC 11X SR AR 55: 1-855-332-0729 (TTY 1-855-235-4976).

Keystone First CHC HXISREANBHERES

Keystone First CHC #iI5— /2 {f N &2 i1 <> (Participant Advisory Committee,
PAC). ZZNEHBRAN . M NI A EEY 3 T A4 . PAC |1 Keystone
First CHC #2 L&, HHXIRMEEIXFER S RN PR T RAWLE ., ZZneszb
SNMHASHAT kW=, WMHEHEZHREZRZNELE, 1HFH: 1-855-332-0729
(TTY 1-855-235-4976), =ijjinlMuk: www.keystonefirstpa.com.

KFARZMSZF (Long-Term Services and Supports, LTSS) /MEER <

WOMSAL SR NS0 OLTL Wi%E H LTSS MAHZE M &iGsh. XRAERITIRIE R RS
(Medical Assistance Advisory Committee, MAAC) ij— FJE/NAZE R 4. LTSS /M
TR IR R E A EJE MK B 1 I0 H 1§ e Ao H S 2\ MAAC Fe it
Wo IXELFGH [ E N SRR N LR RS . W T MXEERSNEZEE (B
WHF , &R LR M.

LTSS /NHZE 7 2=- https://www.pa.gov/agencies/dhs/about/councils-committees/long-
term-services-subcommittee

MAAC- https://www.pa.gov/agencies/dhs/about/councils-committees/maac

Keystone First CHC & H

Keystone First CHC [ ffidnfE T FHIIAMNIZRIFEIT . IREFIERRFF @ i A IX .
o  FRATHIM TS HIBA 1 57 BATIX — iy, M BB IRTS B =T R AB AR 55 o
o AT EARE: AWATMS RN SCE MR SR FRATHILE FIRA -
o HRABATHIN BT FAR S 5], 8 2 st i
o EFXHAA FRIREEST R T SR ISR A dmi T H
o WEZSRAMGLE, FHEH AL RUGERATRS .
o H# Keystone First CHC ST FRE. BREHZ i gt B I 1ia 7
FRSS o £
TRATT 4R 75 0 B A
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HEHUTHER, ERHESHEARS: 1-855-332-0729 (TTY 1-855-235-4976):

o W IMEZARBANRBMMFINE . Hir. WESIMBRIIER .
o WNEIFRTAFMI . AT FBAKS R A IX — ] L,
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SZRABHE T

Keystone First CHC JLI% ARG % R mFie. Thl. R Rikmg. k. &
Wy PEEED . e AR A e L U g 2 A MG DAL

fEAN—

# Keystone First CHC IZ{r N, &AL T 5 51/,

SRR

R A BB

1.

8.
9.

M Keystone First CHC 1% TAE N G A1 45 N 3t b R1G 2 e, FEIRIS 0
[0 25 7 R B A 7 SR A AT

PUE T B ) 7 SORBUE B, 1R BB SR B,

RGP LR AR RE R, T Keystone First CHC. H RS UL VAT 1B 1 12
AR AR R

i BRI B N I R VE 7 B X 28 N By DR fR it

Jo 75 Keystone First CHC i1l )tk v B o] MAT AT $2 413 Ab 345 SRR 55

REVEE T HAARE R, SRS RN BRI 7 2. a7 AT LLEAT
AT IR, H Keystone First CHC 7 #HAT AR T

USRI BT RAE I P A P, BRIRLRTT RIRCH . I REETCVE B AT G T
&, BWABGE KM AT MR e, BAUEMIRE .

SIROEFH AT REE, R R BT RS B AIIE SRR
R IFRBUE R I RIA,  FFESRS I P AT A2 3 B I

10. 53R B L,

11. 7% Keystone First CHC k& FE IR &5 X ki IR b 75, HARXT HERIR =

W A SRR IIRLR .

1245 0 T 1 32 B 4P BEBGR YT 2R 75 AN

ARSI IBUR] .

13.FRAMER #H A

14. iR DHS A 1EWFiESs,
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15. AN AT AR 2R R i) Bk B9 1 07 Usimis i — R 3, son i T L g 2
BONRBEFE R HHER], B M LLAL T

16. T fif DA 1E A B R U R 58 Keystone First CHC T RIBAR AL A3 4 1 Ik 55 1
AR, LT R SRAF X MRS .

17. BAEPATECRIN, ASNXF A ARS8 (DHS). Keystone First CHC %I Al A 43
PEBLVRTT I 26 A A5 3 s A7 THT R

18. Gffill — M WS4 R. ESUH 82 W LM 6 EEFRELEE.
19. £ %} Keystone First CHC 11X fIS - N FIBR 5 TTATHE H 1.
SRATE

SR B EIT RAESEHE AT LTSS M55 frfr&1F.  Keystone First CHC 7 Z &1
T, ORI RENE SRAT P 7 IR 55 5 5CF

LR 2 S B = A 38 Y«

R KAl Refe s BT IR SR It HEAE R .

ST R AR A AT S B EOR AR R

Z 54 RENETT RAEFR T FIA IR RE .

HIER B R A0S S5, #E AT IERIET iR
RIS IR B E S R SR AT

T fi# Keystone First CHC TH I CRIE B, A5 BT A AR DR A 2 OR e 4 R A0 PR
il

7. %E Keystone First CHC RIS fd F — S g ARt , SUEME
Medicare, 75 M H W45 AR AL

8. & LRIEA AL EFHA L b, RGN PCP AEHA — 4 LRI
k.

9. BiEE HAhEE . 2400 T/EA R LIRMEE A T,
10. R A7 3 AHa iy S A 400
11K RVEAD Y T S 45 45 DHS JRVE RS F 45 #h 2k o

o g M w NoE
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SR

Keystone First CHC i+Xi| b Zi4EFF 8 10 32 Or 4 (R A5 2. (PHI) IEEAL . Keystone
First CHC IRl 2 st anfi s el 20 PHI B R, RXAFES B AERME
IT R 2 8 PHI, {#75 Keystone First CHC iHRIfems m s et & i,
4b, ELFES DHS 2 EM PHIEE. XE(EEAETE Keystone First CHC 117 (F2
AR EIEEZDY . WIFEIRE—4r Keystone First CHC [ (BRI EIEZNY , 155
1-855-332-0729 (TTY 1-855-235-4976) 5k1jili: www.keystonefirstchc.com.

LA

SATHRAR AR IR ORI ST BT S I — 2B 2 . HEBiaH RN B
SEMRGEI, RORESR SRR, B A0SR I SRRSO A B, A B s 4 2
SEMSs . WIRIEIER S M55 W FFAR SO IR, n] e B ISR 2 Ab U 2] — 43K
B, G RESAAT A

AT & B0ES WA TR 36 1 “RRARS " B
LN Z RN T R 20N 3 LA 0

o ZHUSLRAN CHFE™JEHD

o JEAEAEKIWEY B, BAHEXTE JI RPN AR SR B BT A 1) P 0 B it
s HAB BT LA 2R

o JEEAEN NP HEFEREBASBEEKE TSR

o AR “ FLARIE AN E S T AT IUH 7 REAR R Z R

o IEFERIMARMIP BN ZRA

PATN I 55 AN 5 B0 N 3 LA 01

SRS

M6 A 55
THRIZEF RS, SRS H M
I 28 S 55

Ji R RAEN LR R 55

AR 55

HEBRE ISR, WO RS TBUIRTT MRS 2 W RS Ll
iy

ARk H Ta] 4 B ik 55

o TR TERMAINSS

o WiEM

27



2026 4E Keystone First Community HealthChoices Z4£ A\ F/#t

I BRI L 978 )

&zt

i 4 E R

i FH 7 15 4

125 (4 MA 2 KT 2.00 £ T

TE 24 /NI N HEAT IR R TR g o B ik 22 20 v ) 22 T A )
H A5 211 2R e 5%

NEAELEAN NP3 B 5 K3 EE B 1A NS At 1 k25
L e A e S5 T 5 7597 (Breast and Cervical Cancer Prevention and
Treatment, BCCPT) & ag B 1A NS AL AR S5

o NEM\BILRANRMEMIRS, QWFEr™ 5.

MRBHERSN LN, BERARBREAL?

WA YOI BOR IS ST BE 1%, SIS ARSI, U A] B
Keystone First CHC e ti#tiff. 1HS WA 8 =, #ifF. PIFAAIENIES:, T
RAZFFRIER, BEHESHEARS: 1-855-332-0729 (TTY 1-855-235-4976).

MK A5 B

Keystone First CHC 11Xl 2% PN I3 it # A R4t Keystone First CHC iR & TR K=
MRS R RIEK R . R R I IR R A Keystone First CHC Abific 31| 4 4k
W, iZRAEE R LA R K . XN PRI, SRR .

B=yT AR SR (3 AT By BT DA I B H KA. 2
SRAEE AT LN 16 B0 A IR 1) 850 HH T .«

o IEBASAIIATHIL

o [E{ERZ Keystone First CHC #LHERIIE AL T3 T L8 SN 1R 55, HAR M
SSRGS 2 2 B X RS A AT B OR,  HAE R ROIX IR AR5 A
MK o

o IEFTHIZINIRS N Keystone First CHC THRIARARIIRS, HILHE#H 1EE#Z R
B2 E BRI FHA SRR R, HIER B IRRSAIK.

o BN —HIERIMAESTHRBTHRI IR At b4 32 1 — TR S5

o FEFREHANN;, BN PCP BHAB 7 Ik 55 e & TR H Y, BRI HRST R
P FE RS2 IR A5 1 & RN IR S ANE AR DRI N, TSR] R SO RS 1 9

o TERYTIRIBI ShEROR B AR R R #1491 41 0 FR B HE, B
By PRAE SR I H AR SE LR S B AN 4, ST RER 2L
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EERE e

o TEAE T N B 0y A AN R4 HE ORISR I 3RAT 1 55

o WMEAESTIRBE, BH SR IRBSUT BE R TSIZM  RERR N “BE S
7 g5

LUp L€ SN VA M i

WA N — LR B T — ik, B ONZSR AL AR ) 8k K 5, AT B
HHESHEARS: 1-855-332-0729 (TTY 1-855-235-4976).
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e WREHE TR, WEHHE 911 S TE AR F R4 . BTl
JrACiE, IEAESUE MATP (BAREZS AT IEE 65 T BRI .
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Ry

Keystone First CHC i1XIJ& St ANE 24 /N py 4b 28 BP n] Gl S B0 pLek 2RUE= R
0 2 ECERIE L R B AR . SPEREEATERSNE, HFEEEAR
IR

MREFLEE 2L, HIENERXFROZ S ARSI, HEGSRER PCP 8
Keystone First CHCit &I\ #2k: 1-855-332-0117. &) PCP s/ - # ek rh i 4
TR B e SRR TR ERSHE. PCP A AZIT IS EEIE 2. FHik
i, PRI AEHAREERENES. KHMER T, WREFEFRSIHE, &1
PCP &7E 24 /NN IR ZH Y . WRETLEEC R EER) PCP, BU&R) PCP JLikfE
24 /N WAEE L, HERETRERIFER Z 2R, WA UG£ 3] — 4k
Keystone First CHC i1 N 1 E Sy B Ol L iz b B2 . SRS B PO
BT PRI

LR B XA B BT IR LV B -

MX It

% AT A I
i

2%

H

W25
URYR
[

ARAFRBETBRMNEL, WSREAFME 65 1l “EyrikihizimiiH (Medical

Assistance Transportation Program, MATP)” 47

WMRBEGEAEF T, EBBRSRAMRS: 1-855-332-0729 (TTY 1-855-235-4976).

F RS

Keystone First CHC i Keystone First CHC 114 P4 1) 5 B2 A2 (5 A JE e 28 )
TRESH fipe bk O . FELE Rk S5 A7 — L PR

WERFFRFSAAER TR R DT, XI5~ 7w K BRI,

flan:  WERIEFAEIR. & 6 NAFE —UCF RIS H BB REFERE . 7T LLE] Keystone
First CHC 111 W 4% N IR A 2F PR b 252 iR %%« 75 A2 4K Keystone First CHC X X 4%
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W — & F B, E&%3%: www.keystonefirstchc.com, RJGik$ “&ERIE4EHE (Find a
Provider)” . ¥, LA EHESEAMRS: 1-855-332-0729 (TTY 1-855-235-4976) ,
BN i

L R R S5 AFAE — LL IR ] o TE S I R
o &

VR

FRER

X tigse

HF

WE (BEERI %)

i E WA Fid

T 9 i 55

R IT*

7 e

A, *AEURF FIE 58T

F RN A*

JRIER . * AR FRRKIE ST, BCARRR KRS TS B PR

* RIS TR, HAAZIE R N 2R b 75 . TR B 2 RTRAUNIGER, HEES
41 71,

AR 2R 5

Keystone First CHC i#ijd Keystone First CHC i+X&iIM 4 ;A (4R 2 NS48 A KIS L6 /)
PRI 2 32 A fR

ZORNEEAH B IR 3R A5 2 UOE WIIRBHMS & . 1 U W IR RS 578 Fa SRS A T e

I

o R HUANRAHME & (RS H DR A DUR 2 HUMER 2 T E) , HFHEE
IR BHER RIS — 3K R A

Keystone First CHC XA 4b 77 Bl g ik 75 B e IR B e A Ik o (HIX MG LA IR
Bilak . E SRS WEA AR IR B S AR, AT REE TR SRR IR (IR ERTE
R o WREEARXIEENN, HNAETERAE T RAE —RIRE, 18RS IRAIRS IR
WEZER.
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IR HELERAEL CAREFEDD RS, EFTReaR EANE M T-2:3% . i AFE BT H e &t
HII SR N E BT 2L R ANR . b ] DIAE B BIX —(5 5
www.keystonefirstchc.com.

WMRIETEF K — L IRBIE AN T EIRIGH B, 1553 www.keystonefirstchc.com, %A
Ja A “ERIHEE (Find a Provider)” . 836 ] LLE S8 AR 25 3B FE B«
1-855-332-0729 (TTY 1-855-235-4976).

25 R A 2

Keystone First CHC % 55 ORI F 2t dG b 7 2540 AEALT7 25 R KA 15 A Ak J7 I 4
R,

Keystone First CHC i RIA& LRI 25404
o ZEMFEEMMATYETE (U.S. Food and Drug Administration, FDA) .
o HEHIEIT IR AL E T R AL TT

At T5

=R UE NG R T — AT, AT 2T —2 Keystone First CHC if
RIRR % N 24 AT 92 . 187 R Keystone First CHC iR &4, HAAedH 2
Y AFHATE . Keystone First CHC %% 4 Keystone First CHC &I 2544k J5 4
(151 B 25D B A AR S5 (DHS) ik 25435 5 e 25 A9, HLnT Re N 3RA5 il
B ARG SAT R« R A T B2 bR 2 5 VG R A A 3 R AR T LT 1 48
2y, DARIETTUIIRIG 2/ biksizy. TEREEN T, BTk HRE 90 KMNAWHLN
B WUERGEXS I AL TT 25 2 A ARG B N AF A kiR, B/ESF 4K Keystone First CHC
THRIN 25 P 24 s i 7R AT B, BT AR ), TSRS IR RS 1-855-332-
0729 (TTY 1-855-235-4976).

*Keystone First CHC Zj#kb 75 45 A 1) Fe b 245 sk

A AR EB (Department of Human Services, DHS) 1 & 2543 5. b 1 1 1% 254

L TR AL 2590 o

W EE ] Medicare fR&#EA], N4 Medicare T2 2501 3 350 b . 5 4650
F— T U R BRI E N A R, B HAETSE R, 152 F R Medicare it
Rlo WRERZPALE Medicare ARG N, NI EJE T Keystone First CHC 7RG
G
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RS T, ERESCEENEB /A = (CAO) B % F A%+ (Customer Service
Center): 1-877-395-8930. i 5 AMA & CMRAL . REAE AR UR B TE)KE TG 75 S2AS AT 400

S MARIEZGYIE B (PDL) M Keystone First CHC Hj#bFeib &

Keystone First CHC 7&K R4 IR IE 25 47E B (Statewide Preferred Drug List, PDL) Fl
Keystone First CHC #h b 775 FAIHEIZ54) . X2 K PCP B H A I A 71 2% B N 18
TEZG I N 28 F 259075 8. 42 M PDL Al Keystone First CHC #h 78 4b J5 £ 25561 5 1) 24
M 2t OR . Ui 245 5 RIZE LR 2 &6 A Ud 7. Keystone First CHC
A FRAL T AR LA PDL bR IR 25 0T BE RE TR AL . AR A R BT
HAE4 )1 PDL 8¢ Keystone First CHC #7582 AT 254, T 7 EE5RA5 s
. 4=Ji PDL #il Keystone First CHC fh7oib 5 S ] DA IS BE47 R %52, A b 15 0 i
PRIE A TR 20 A B s B

WRIEAF AT e i, B0 B3R 13421 PDL #1 Keystone First CHC #h7Eib )54,
B SR AR : 1-855-332-0729 (TTY 1-855-235-4976), ©kijjin] Keystone First
CHC K. www.keystonefirstchc.com.

YR

Hifg, AR NIEIZ5YIA E. Keystone First CHC XA e Jyfaial, ok
TURIBZEHE o IR — B RARHANIE FH TS A 40
W, WREIEAEH T LN 24

o HETHA.

e Keystone First CHC T1RIBUE 4732 Je WM 27 42 B I H 4 R 2 AN

2.
o HAEZFLTMZD).

o JHIHI FDA E IR AT B AN BRI 254«
o BEZGIN IR

WRKRAECNFREOL, S8 TR
o MIEATHES, BMARIRGL FAEF .
o HIEINZHNT, BIEASE Keystone First CHC 1RSSR .

TERE AT 253K e G TR B N

e gia it B R IE IR . L AURIE— 02 5 KR e, BFRELL I HSE R
o BHIWZGH I,
o B4,
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ZipARR, bk CHARITT . MNNTHEE RS ) AT,

B AaRR. PRI 2G5

225K NDC i S (WERIEXTX 5 BAHE, T8 REWATITRMTL) .
X R 25 ATV B R B

* PR IEAE T SR TE RIS TR EH ), WEHS R ARS: 1-855-332-0729 (TTY
1-855-235-4976).

BB ZYIE B — k4t b5 G4 . k. Hi5 S Keystone First CHC it
RIS~ . W EIRMEERIESR:

Pharmacy Reimbursement Department
Keystone First CHC

P.O0.Box 336

Essington, PA 19029

AT BE TR EAEAT 6-8 Ji A Wi B R A

EE: WRBAREKEEEHF A RE LREBER, RITEALSHRY, HLEExK
WIRELHE . BERITE BIERPEIES Keystone First CHC it&]. BATHAERZAE
faT i 30k 365 RIMHEL

B BRI ERME R RIER.

1 T AR AT B TR AR I W e 2 ISR PG I BT AE 25488 B Alicdis o AN A iAc e
IARAESR AR R, S 25500 R] DL ST B — A3 YL dfE

R

4=/ PDL 1 Keystone First FI#h 78 b T7 SR P AL SRR “ LRI W) X2y
FTRIT 2R R . IR L2500 % T B R A B L AR AT D) AL . KR Ho
DAL BT BT E NGV S A S R eFEERELMRELIES. f
Keystone First CHC #h FESA T L FIARFIM SN R BETE 82, DL TIRIGHIZS I I8 RIS, 1BEEB SR A
x5 : 1-855-332-0729 (TTY 1-855-235-4976), &.1/7/0) Keystone First CHC i+ %I/ k5 :

www.keystonefirstchc.com,

B TENERIZ FIRBUX Y. TR T LR G bt e 2 B 77 254, AN
WHBEr 9% . TRIZY SRR IS STEHURER R 255 Re0E [l & B X X AN A AT
)i, %A PAM Keystone First CHC 1+ Nk AR — K LRIZ5 5. sk
U 2% N B RH 25 P 5 ., IS SR AR : 1-855-332-0729 (TTY
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1-855-235-4976) , EiEE M ulhi: www.keystonefirstchc.com, s “# 5 4 KR F)
a1 (View Your Benefits)” , )5 it “Zi (%) REF2 (Pharmacy
(prescription) benefits)” . WIRKILAAA HAREER, NFERFELZELE, HHES
RARS: 1-855-332-0729 (TTY 1-855-235-4976).

E4LT7 %

YA iRt E B BRI T IE, Keystone First CHC i RIEE Ayix se {4k 5 25 42t 7k
f*o FHEH /R Keystone First CHC iHRI &, HAlRefRE T8, LR 2
Al BELE ARG B A AR AL 7 24 -

AT

% 2, kY 5T 7 DL
S I

Wi Zh

LG, Bl

WHEEEZH AR TG R, 1% 3% Keystone First CHC %Ik
www.keystonefirstchc.com, BEHEZ R AJk%5: 1-855-332-0729 (TTY
1-855-235-4976).
FEBCHIA Medicare D #2ri FBEFE B
WG Medicare, I Keystone First CHC &ilfgm% #5 B 4 2ic i\ Medicare D
oy, TN SOAT AL TG 25k R L B . K2k Medicare D 343 1HRI%T T 4b 77 254
AREBMT2:% . WHK TMEZER, WKRASHRARS: 1-855-332-0729 (TTY
1-855-235-4976), B(RA LB Medicare B E M
WIS (PA MEDI) BiH: 1-800-783-7067.
TR
BAEREHEEREEH TS ? Keystone First CHC X7 22 e 35 14 80 |

IR EHER A, AR aalid 200, AT SO R I B

%)

Keystone First CHC i+XIIA LT 253 (iR R, 51 o
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mFEEM PDL FrARRADK SBBIF R, 507 A TRATTHI PR,
www.keystonefirstchc.com, g7 “XFZfEA (For Participants)” , RER#E “&
WREA., A2 (Find a Doctor, Medicine or Pharmacy)” . BsbE—44M PDL
IR

TR R PCP TRZIZREL— 47 M Y A AL 7 245
DEE RS

O PR SR AT DL U . Keystone First CHC %I93 & i IR 55 42 7k
PR
e JTH Keystone First CHC i XiIZ & NEEANH IAEA 2N 70 303 %)
Wt 15 A TN T RS, T A2 B & i s NGRS
o BWEZINOLHEEMN, TFHFFGHNBLIIRN . HENERESE, EEFHHT X
E— L OH G,
o ZOHEWITLAINN T EITHRIINE o 20 E WL 5RkT | LA
(Department of Health) [k,

T NTE 2R, AIRE SR i K. EREEHA AL .  Keystone First CHC
THRIS RN TS IRIT PO IX LRI VR RS, (HIX Lk 552 A& BH-MCO 1 57 K fr
1. W ARERERNT BH-MCO LKHIXZA T, EZSWAFME 86 1. &ibnTbL
FHH# Keystone First CHC i+ XIZ R AR5, 7EECRER BH-MCO B SRHEUHE Bl :
1-855-332-0729 (TTY 1-855-235-4976) .

FoAh TR B IR

TR 25, &AL

o HHEAEBWIN T HIHIAL: 1-800-QUIT-NOW (784--8669).

e i&IAIT) : https://www.health.pa.gov/Pages/default.aspx, B G “Tobacco” (HED) Fl “E-

Cigarette” (B1&HH) MG R,

e Vjla: https://pa.quitlogix.org, BxHkME P& BIEATNEL.
Hi#id: Keystone First CHC 1% B EFE AN, MIEFE  NEE. EAZEMBAH!
TEAL RN E SR ARG . 1-855-332-0729 (TTY 1-855-235-4976), FAlTHEMS BT 467,
T o

THRIET RS
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Keystone First CHC iyl F s e R k. SRAEGHETHRIR S, STk

5 PCP M4, XRRSSEHE: W&, MmNERAGIT . BZH . FEHEE A
OFER . AT DOk R RS IR BRI W R — R A, BRI RE TR AR &5 14T
I AMEILE . KBRS LT AT TH .. 4 %]—4 Keystone First CHC %l
W25 AR A B RSPt B2, U At R R Keystone First CHC Xl &3
F1 Medicare & (Imi&EH) -

INFIREUE 26 AR R AE T RS GRS, NFEIR—LIHRAEFTRS RIS, EX
2 ANRSS: 1-855-332-0729 (TTY 1-855-235-4976).

ARHE
TRy

FERTP AR SR AR 22 R ek A, PR RS AR Canp= R AR B e R
A4 (OB 8 OB/GYN) . B2 etttk + (CRNP)) $2M4tHEE7H#E. HF A

SERAR P A BB L R AR . B il s o 4, AR PR 4 A ) e
EWER R E AN REL,

MR E COWAIE BT 2K, HE KR PCP 8t R4 7 RS .
ARG CRA, WL

o FHELELEEE PCP, LT LATEBIELE Keystone First CHC M4 Hh R 27710
IR R S TR AL

o HEATHIAEMZ N B RIEA . Er=RHEAE . JEM B L ey L3k +
(CRNP) &bsti2. IBATHEL BRI~ R B,

o HUAEFRALI AL IRSS 1) X 4% 4 A B O

o IHEBHBIEAIRS: 1-855-332-0729 (TTY 1-855-235-4976) LA T8 77 Rl 47 HH 2 fit
Ho

HERILE R, TEALRItEE . R RN B AR A AU DL IR Y e s HE T
2EL

o AR, EBIRMAEHE BIERMRE NS )G, 1£ Keystone First CHC
hkid 10 M TAEH N RIEEZ.

o HIBAAEE W, EBIFRMALHE LIOEMRE NS )G, 1£ Keystone First CHC
it 5 M TAEH W ANER 2.

o HIBMTEE =2, IPRALE LIERIRIE E M4 )G, 1E Keystone First CHC
it 4 M TAER W ANERZ.
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o /T EMAEIR, BRRME LAERMRE D45, £ Keystone First CHC
LI 24 NN NIBEL .

WA T — RGBSR L, L VSIS BRI A SRR, WARAT 911, kB
A MR RS T

AR YRIAAN = 5P PR A Y, G5 M AR =R B . AT DR ER ER S A4 OE
ER B EFEREREEN. 10HEHERT WA TR 4 5 —% Community
HealthChoices %l

Keystone First CHC i+ XIIA & B I A B AR FAN, Al AR 15 Jnfemr L s H
AR 6 ke 25 0 B Y

WRE OIS, HAEMAN Keystone First CHC 1R IEAEE H — 7 = R HR R L%, B
i X (A FE (3 AN TE Keystone First CHC ikl i, EABIHAT IR EERIIX B2, X4
FRAtE N F 23 Keystone First CHC %1, 3R IR EEGE T I THIZAL .

P JaRE TR g AR T N R, BB Z T 0 R L B LR R R . £
W, ERE T OSSR

o THIESIHF

o WIRSIHF

o #AH

FeJERE T A AI7E Keystone First CHC THRIPIZS . 1875 Z 8 Bh 34877 5 RS 4 mng 2 14
(=R AR W] LA B S35 J B4 M . &t mT LB Bright Start U H, SR # Bh AR
Keystone First CHC W% i S-3R 7= J5 37 o

BMERNEENETFE

BHEZ AR 7 E 84 BN, BN HBIEK R IR LS AR S, HEKEEE
SRIRHT AT B DR b o

BHEFALE)S 3 25 HI, MAFh/ibe) PCP AMZZ A, (HEEAR M
NEFEREMFIERI . AEVHAAAEEIRIIN, HRFVENEERTFE A EE,

WRIEE N E Rk B EAER RS, WWRHSREANRS: 1-855-332-0729 (TTY
1-855-235-4976).

Keystone First CHC F=#}15i B
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Keystone First CHC i kIR II SR NIRIE—ERRTIH, BJ: e & (Bright
Start®) Ii H .

xRS AR AR AR R (Bright Start®) i H

f£ Bright Start T H v, A TR DA IR ORFRE R, MM EIRG — AR E
o FATRONEIRM Lrary B EEVERE R, Fln:

o JRHIFHI4EAR .

o HHER.

o MY WK BN .

o FFREL, WRIENTIRIRFFRR.

HEME, SRR 2 DZDFREL IR MR AENTEE R EESZBENF K
ANF WA RS2 . B, PPN AENs S 8USSe, Wi SR EER. BrLERESE
A AT BE MR — 2 R A B B R

AR S5 SR RHEAMEN T ERTFE1E, HREREIREIFIRIT.

o RATIETIHRALAE KR HABMR S HIE S, Fln:

o BMIMAKY.

o Wil

o BEFLMEFR.

o FKEEHHL.

o NI T RTSIIG AN B AR R A B R4

o BN

e 4z, BLAIJLE (Women, Infants, and Children, WIC) i H .
o IHIEMELEE AT EIC 0o T ik R 1) L

o MR BE FEAT 1) o

IR
(AR

TR B AR R BE MR L Re kBT & B T2 B 2 20l iRSS . G BRI ISR 2
5. AT LABUE Bright Start I H 4 9% #42k:  1-800-521-6867 (TTY 711).

i FH 2 B 7 v 2 A = 7 P

Keystone First CHC i1k N K E TS DME 75 N B F =7 % & (DME) FlEF7 H
iR AR, DME & —FhBENS7E & LT A 1E 8 AR VTG sl R A2 2 A N 22 IR I B T
VB, IBE AR N R FE MRS . BT Sl N — kR
Wit . o) i T BRI, SR EAE NI WX Y.  DME $24t# B AiE
Keystone First CHC tHXIMZ% N . %8 AT §E 75 Z A HeA 4

DME K7~ B FEEAR T
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et

L0
AT 4%
AR
IR = IR

F M TCkERG DME 7- B A 75 EANR T

o ReAFTHEENL

o EERIEATH

o HTITHEENL

o wRILIEMGIIE

XA AR K B TERERG DME #EAT B T b R M 23 m 4z, EAURERERE. W
RIEFEZ LTSS, WAIReH ik =2 K e 2.

B2y i B s B B E AN BR

B A (LR 2 40

Zh At

ki

REEGST LA (BIandRhog. 400R4E. R B
RS IRE D el Wil

AR XT DME BRERST i A7 A AT B i, Bl 24 A PRt 142 L, TSRS IR IR
%: 1-855-332-0729 (TTY 1-855-235-4976).

TR BE R 55

7R — AR, PTHR AL BRE A IR 3 IR 5%« XSSt v] P HR AR IR T 75 Sk AN
BT TR . ITTHRERS O PEMBER, MR, ki, . ek
PeptEREh; A RIS e R E E I E N TR S RS . IT IR AAE
Keystone First CHC 11 RIFEMLE LGPy, I IEREEIRTFIX MRS . WIRIE P 5 197 7= bt
MR 7 30 H, WiES WAFME 69 I 1 A RXKIRS 5 X FRER .

Wi e
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Keystone First CHC I RIALRIIT T2 IR S BHE: MEET. BkEr. 50T, Xt
GRS =G . B PCP ¥ 5 Keystone First CHC 1l % 2% Py #ft # B A5 1Bk
R, WHRX RS

HZ W 42 T RPN, 1 247 KR BRI T2 515 2

W

WFE T A AT T2 IR BT AE 2, 12 WA ROYGH S Z 41 51 H ) A5 4 BH 24
Ko BER] UAERATM GG B EIXREE: www.keystonefirstchc.com , si&EH A
T 36 TUAIRIRS —EAEH L.

= e A 55

Keystone First CHC tHRIAEBE A 112 B ik S Fe iR fr o Gn SR A 75 2 B 15 B
%, HIFFENFESREIEN, WERK PCP 8L RHE AWK 2 HHE F]— K Keystone First
CHC i1l M2 N R BB,  FEAE AT B TR SGTE RS () fidt e CEPASEAE 1 J ) 46 e 2 3
flilz4) . Keystone First CHC i+t A B e b 55 . 75 1 g — KX BB
FET1E Keystone First CHC 1HRIMZE N, iEEHE SR ANRS: 1-855-332-0729 (TTY
1-855-235-4976), Hi#%& Keystone First CHC XMk b3t 42 5%
www.keystonefirstchc.com.

WMREAATESRIIE R, B8 —KERZI, WEBUE R R NS AR e
TEABL G 24 /NS ISR PCP. G RSB U FI & Fi AN 1E Keystone First CHC
TR LR N, AT REF EHE 5 — 5 Keystone First CHC RIS NI ERE. A
TERS ) S AR AT DR B2 86 B i, 184 2% 2 — S I B

B R, B LIAEH PCP fEHEE 7 HNEZ. fEHBEILAIE PCP iz,
R Bh S PR R P S AE AL e S 3RS I B U, TR 18 75 PR B

A, BIEHER, ERZEAE - FKERTEERESREZIRT . RRWMFPEFNTIZE
BEfR 55 o

W RGBT R AR S O HAR S ], iESESRARS: 1-855-332-0729 (TTY
1-855-235-4976).

W T A ARSI e T 2275 5, TES WIS WG E AR b 51 H ) 8 4 F-2E 2%
BHAER . Sk ] DAV R AT i B 51X — 15 B: www.keystonefirstchc.com , #GiF
S 36 TURIRIRS — FEHRBEZ(E .

R 1 AR %
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Keystone First CHC i+ Ry T PEIR 55 R Bk bR, FEEORFFAERR . TP RS AN A
RN PCP AT . XM E IR ER GESD | seiEs. L

Je HAALIG B A, IS IEAEN PCP T fi#

TR, BUR AR,  1H 3

PCP ASRHUTABG AR 55 oAb/ ek AR i Sfe 2k X9 B RO S SR SR DR R IR 55

SR NE R UL R (OB/GYN) A2 FE E Kk A A M i A, keIl

B XOGIEHIALTT .

BT EAAERRER T G?

Kb AT i BU AR T A A

ISR SR S

AR RILE C % T

WRAE R — 2 AR RAE 40 % K UL Eia 2

WRAE R — AR AE 50 % KL B S

R IEHFERAE 50 B % K LLE

WHRAER| PCP A& —IR. & 6 MHHBF AT
— IR F R A

HREREERES (GYN) 5 PCP 4T —&
LA R [ A 7

WAL EP B RHE A B ERHE A (OBIGYN) AbKE 7,

HEMMAKE . LSBT E, ZH— kT
BHG A

HRERAT AL g s, BUETEE. 56
NABFE#T PR E

WERNENEL TR R E. &6 MHBF
EREEAT — P RHG A .

SIS OB T RS R LR R . 45 6 4
HHF BT IR

(Z3 04

TN BB D PCP Ab sz — kK. IXAEAR R PCP BERS 1 MR8 i AR B IR B A
R AL, ) PCP W] URE A AR BOIR AL SRR AN RAT I BT . &
(¥ PCP R B 12 154532 1 M SofT R Hi Al JE 52 1 TR VE AR 55 SR 35 s i A

JE.

WER AT E R IR T B M B IT ORI RR =K, T BB AR PCP 8 R NIR%
1-855-332-0729 (TTY 1-855-235-4976). S{x AARSS AEMS T 1B TZA &) PCP.

58



2026 4E Keystone First Community HealthChoices Z4£ A\ F/#t

FEFLA

IR PCP BB RHEA TSR, Keystone First CHC AJ REARMEHTINET HR, Bl
KFEARMEE. Keystone First CHC A SEAEHLHER 55 2 0T, BB IR 2 F R 22 42
HRHHESE

Keystone First CHC 5&x&1E, NEMMSRANERIGHE TSR NTES . HIT5EST
PURBEAE, FFrTRERIEE SR NSRBUIBOR MRS, Billn. e B Will. JAMMA =
A BB T BB BT BOR o AT 2 BRI B SE 15 N A% O R DR IR 55 o FRATTAS AR DR AT
FEWFFUH RIS THERNGTT -

ARG HEA RHBE T EARNEZEL, WE0E

Keystone First CHC i+ & & A4S : 1-855-332-0729 (TTY 1-855-235-4976).

X pEOR {2

Keystone First CHC T4l y o b (R A1 it 1R B I S b R f 3 BRREAT 2R O . KR fi
PERAEE S PRGBS, BT BRSSOV H AR AR, Filn: Ik
B FARMER, DAYMEGYT . SEnrmINIe . EEEEBART K EE R g
.,

B2 MR E RS BB — € IRHI,  BRAREEE IR BEE B iE B s b2

B CE PR HMERIK B O/ 3, (HX I AR A DU G ER, R S
SR ARSS: 1-855-332-0729 (TTY 1-855-235-4976).

B B

Keystone First CHC i1 RIf2ff—2e Hik I H, HBIIERERETE BE T HMERSEIRNT, BE68
FOF R E L. Keystone First CHC [P & 3K S5SNI SR 5 G518, BiRiE
SRIFFTTENIRS . BILEFTFENEN PCP AIRIGEN XX LI B FE A, HIETE AT AT
Ao

ARSI LR BT IRABREIRZ —, ST BUIAFRAT TR R I H 22—
o LENG.

e VLI ZEVE i (COPD).

O LB PRI o

1L AZI7 o

HIV/AIDS.
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o  TRIIELANMITE MAE

A JUR 7 NI LT H -
o &) PCP. LHRHEABEST RIEIRALE v LS4, FEMA—ANIE . b/
AT LA FRAT B, HE .
o ATKEFELNHN, BEEREGTUNTENTE hEkas. TATRK @IS HE 27 5E
(177 B ROER KA R, FHEMA—DIH .
o IEPURHIER! EEH SR AMRS: 1-855-332-0729 (TTY
1-855-235- 4976), ) fEA] 1T H A RAE B

AP X eI H A Gt AR R B B T IR B R T R A, IR
RIEA RIERPH T 1S R .

INREEA HAR TR, BT LG 5EMER PCP BIT&1F. ke N it
55 70, s 1 R RRAN A3 5T

fE4 Keystone First CHC iHXIFI— %2R N, EBHBEELS I —ANIIH . &0 LEL
LB I P I A 0 A dRAT . R IEAH EIMANEF —ADIE , XA T S
Keystone First CHC TR RG] 2. X AT Keystone First CHC &I, $Ar]
FR AL B A AR SS B (DHS) XHEHIASFE

WX AT R R I B AF A ARATBE ], SR EINMEM I E, §S0EBE I
1-855-349-6280 (TTY 711).

8 S PR AL P R, T RIS RIS ECRER, AT DAAR A B (R R
Keystone First CHC 11X BB B BE T e s e 2, HEEFERE, 7
RIS T IR 290G 2., DGR IR, FR48 B —Len] DR S AL X 1S 2.
WREGEAFATATEE ], BRFREF R, EBHES R AR 1-855-332-0729 (TTY
1-855-235-4976).
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P A4E

X 28 S
il
THRISMR 55
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W28 5 R

WA & AR R FR 9 R 5 Keystone First CHC #HRIZE W0, A Keystone First CHC
RIS R AR RS IR HEE . AR, /R RETR Z24EH H A7 Keystone First CHC
TFRIN IR S ERE . WA, AT LERER PCP #ME. &1 PCP
AJAE ] — MR LIS S L8 Keystone First CHC i8I, 16 n) 45 & 75 304540 A 5 FH 99 2%
ANPEHEE . Keystone First CHC IR B 15 (4 BB N2 75 A H A ARt 2 AR B8 R R (80 PCP IR
ETEENRZENRS, 2 Keystone First CHC iHRITEIEEE I XN NGB/ 2 4
feflt#, M4 Keystone First CHC i+ it RSN & TR AL IR 2T 06 75 R 55 1 it 2k
o

fE Keystone First CHC IR S X B RBIEIT

I RIEAL{E Keystone First CHC THRIARST XA, JFARE 1 RT7T SRCIRGL, B R IREIEE
BRI SRR, BECE 911, M REIBMIES RN, ELHM Keystone
First CHC THRIZREXHZ AL BT IRAFI T o WRIE R 2T e, BRI PCP.

WA T B W HE SR T IRGUREGR YT, BRI RIARSS X4, S BRI
PCP s Z{# NiR%s: 1-855-332-0729 (TTY 1-855-235-4976), A4 T5 35 53k 35 i 24
BT o

Keystone First CHC A< 1 3 [E e HoAHh LN RAS 1 IR 2545 2%

THRISMR S

YR A REFF & M8 FR BT AR Keystone First CHC iR LIRS . UL T A Keystone
First CHC k&M%, EIHT KRS . WRERERPUXERSE, EEHESHENR
%%: 1-855-332-0729 (TTY 1-855-235-4976).

FEHETEH

Keystone First CHC it%J//~% Community HealthChoices K #54> 2% \ it 5 I AE 2
EES7izH (NEMT) 424t &%, Keystone First CHC iRl fE g% N ik (I Eyr i Bhis
il (MATP), 9B R RIS LB 12 2 HRHR G NEMT IRZ5 10208 . i 7
A n] LAE P IR LE SR Y R Al A 5%, 150 1) 9% 47 35 JE I A2 T8 (PennDOT) ) “Find
My Ride Apply” Muk:  www.apply.findmyride.penndot.pa.gov.
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ﬁD%@?“%DTEﬁ?KEF TR TRI (Medicare Advantage Plan), %1%l n] GEFEfiacid@
sha A, SRR T AR SS, AT T AR YA AR SS . NS A BRI BT R
ﬁﬁl‘:%iﬂéﬂﬂ‘]ﬁﬂ, SR )5 Fi# ] Keystone First CHC fI4EF] .

Keystone First CHC 1 XI7E LA FE L X JE SRy 7 is i he itk O«

o WIREMAAESTIRET, HBHEBFEMMTNAE L SEZEEN B HE PO,
BEATATRATIR AL BT BRI IR 55« Y T o BREG I ) 24 15
o BHRELTIMARSRE T 2CEMST, Blin, dniRER B H T L)

IR s HE SR T IS A TS, iESE SR ARS: 1-855-332-0729 (TTY
1-855-235-4976).

ESTRBIERME (MATP)

MATP SEftIE S REZIEARST, R TEEFN SN MA [EEST k55 S (& Mz

G5y IXEPRTT AR ST R ML AN 24 o 38 R S DX F At e R m DA Yo X TR 55 2 H B
NERGE . P EER B SN K MATP Kb € O X TR ST /oK, IRt &1E
IR AR 55 o A R 5538l BLR U7 APt

o HUIRBEALAER E MRS uE B 1/4 e RGN, WTLMER ASASERS, Blanas
b ke, N MATP R (AR AR ER B8 I8 B A LA IR 55 9 3k
o

o WIRETTLMEH H QBB ARG, MATP JG/EESRAUE AR LT, HR 4
TR 1SN S o S SR LA o

o MBAHAIAHEA R, A AESEREL, W MATP Koy 52 L4
IEIEG, EFEmes. BT RS MmN, 8, XREME
RGBT 1 43R5, e ikil s GRS [ EIANFE .

MR LEET B G R EAERS, EBRAAMK MATP TELZELR, &
PR PUX RS« HEE BRIV SR R AP A EE R, WA T MATP., %5
MATP Bt &5 B 1523875 il S LIk AL http://matp.pa.gov/CountyContact.aspX.

TR A] LU 1) 52 47 15 JE WM AZ i 8 (PennDOT) ) “Find My Ride Apply” M, Hi
iH MATP K HAhAS @iz kS : www.apply.findmyride.penndot.pa.qov. 5 %52 27 3
FIBRN, 15 B R S MATP HHE H AT RS .

MATP ¥ 5 Keystone First CHC 11X B 4 I A EHNIE T Bz A E e
RS e — ARG N RS . Keystone First CHC iHXII%4 5 MATP fRE&1F, #
WiEZ e iiiRg . LT UBHESIRANRSGFGEZ(E S 1-855-332-0729 (TTY
1-855-235-4976).
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Keystone First CHC 1 5t R 2 fE R S O F MR iz ds . Flhn, e me 2iff
FHAEZERTAE R, B R HAR R K S5 MATP i A SR AR 4515, B AT B LR 4
1. MELLREHT, MATP fl e R4 & Keystone First CHC PLZHEHAT RS -
Wk Keystone First CHC W IGVEFRHZ IR AT IRSS, MBA P A FE N B R IR R IS P AR RR 4%
WIrnzE, Mz AZEFHZES AT B (Medical Transportation Allowance,
MTA) FHIE %A BOE T A 2R N IR SREUE 26 5 MTA 115 B..

B\, B)LMJLERAE

At BILALEDE (WIC) A% L. 5 Z UL NRLEMERE 2. 775 0 8UEAE T
REFUME IR A LR M R R & M ARVE FR RS . WIC BT SRS /15 2, HE
AW S RN AR, JERBIRMEE T T DM MR, WIC IEH B2 LFIZ)
NJLE S FAR R B S, (AR RO s . ISR B P R B
TEIE R IRE ISR — 4 WIC %5 HiE R, B3 1-800-WIC-WINS (1-800-942-
9467). WFHEZEE, EUIR WIC Mk www.pawic.com,

ZKBER T FEH AR

HKIEFT 7 MAT R, RIEE I REICRE R AT, — NZRBU 8z 51—
NGB

FKIERIHFZARRR, —afl

15 B EFF

LA

HR R

PER T

W %5 e

BB ESR

LA NERF

AV e B SR 2 R A2

S L REfF
LGBTQIA+ - #E N K IE R T

PREBER AN, TTUMEHRIR M. ETHR: A5 KR, WT: R
I RFHE R RRUAZRS.

ARG T S AR — PR RIS O, B IR R, Rl AT REAR AL — P EE R 5%
F L P
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HIERSIFEBIRAT N, ST UM AR ORI 6 . BT B IIRRIFAE S, (BRI
# Bl

AT ZREN S B

& [ 5% e B ) AR

1-800-799-7233 (SAFE)
1-800-787-3224 (TTY)

Pennsylvania )1 Jz 5 iE 2 15k

PN KR 12 HH RS BT LEER; BRIERR. BrEiw
IREETZ) s BEXE 52 E 3 KL ) LE SR LIRS N S E . BATER P M FIH
P B AL X R 5 B 2 77 XU

1-800-932-4632 (Pennsylvania /)

{2 ST A BR AT SE

VB AR RIS SR N R AR R B e, PR F R4 8. — AT RUE
M B BRABOHIRI T 2ORBAT IR 7. PRI R AE:

o GRUT

o MR

o LI

o JLEMIH

o ZJSFIFNIRUT

o PR B il

o REVFRIEIFRAS

o [UESF

o FMVEVERIAI (flhn: S
o THIEI

o ¢ LGBTQIA+ BHAKI ik
o BFRFIANEIPME (FEWUHASRISRAL ORI I X Ik NWE . 0 IR E 2 AT )
o WS LHHIEEASIEMR

Ve )W) EAT AT BENT IX SR IR A AR 2 . O FREUE IR LR . PRI SEAE T e
AU, BARL A, JFFARASHEMAT. B T RERE E e, ERT USRS

y

B
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AR Ak SR EXHS B -
Pennsylvania /M5 EFFEHLH 0 FrE A LE SRR S . IR 55 G045

o RILAE 24 NI RIEIRE I IO K.
o RTALHMKNE. WL R BIR OO

o ONIEIRALE T XN RIE B AN AR S5 (Y, IR #E T

THEH 1-888-772-7227 By M) A N 8EFE, EIREAMARUT fEHLH o

Pennsylvania Coalition to Advance Respect (477 J& VM i i 25 5 B B )
(www.pcar.org/)

HIRFT 1-800-656-4613 X % National Sexual Assault Hotline (4&EHEIHRELL) , 5
i) LR 823K ECKR 5 Rape, Abuse, and Incest National Network, RAINN (54T, fEfFAl

LB E ML) (1 2 R
RAINN | 3 [E 5 K I St 2 JJ4H 21 (rainn.org)
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K% 530

Keystone First CHC X2 H & A& Joik B BRI 2/ N 8RG8 150 1 2 OR T 75 1)
KRGS 53R (LTSS) $RA8K R LTSS GFRALIX JST FRBed@ Bt 9. LTSS HBhix
REMGAEA AR T RS0, fltn: fER P BURAIX I 5 — (BB AEST I7 B
Mo LTSS i AR E NFHH TAERR UL HF .

N T AT LTSS, BHFEFRSE M KRN, SR ET R AR S K
A, RIS AE 5 rh B H At A X IR b IEAE 32 BRT DA X P IR 55 . X BAAR A “97
TR PR 55 4% (Nursing Facility Clinically Eligible, NFCE)” . XEKEFHIEFTAH AAT LA
B3] LTSS, A ZA% N E T/EH Area Agency on Aging (MiX Z#F55R) .

IR IETE SRS B3RS LTSS, &1 Keystone First CHC IR 5 ¥ 1 5 12>
T T ARSI TR, AR BRIUE, BUEMAEE A, SRR RMT A
RERUMT s SEAEAE DR T ZER P O S . oy “ AR iAo

FESERL T AT R EAL fa, BRI — 2RSSR, /ol 07 57 SIE1E, HileE—h
MR IR S5 % (person-centered service plan, PCSP),  H: A a4 44 i i B 1) 4 3 IR
%, ANt Keystone First CHC %72 &R A AR S

N 1RSSR A R SR VPG UL AL BT RIRAR VRN, E S IR 3

& 25 Hr i

WERIEH TR 3R1F LTSS, —RIRFS R AT ERAEH 24 LTSS,  Keystone
First CHC ¥ NIEfR it — S n] (I B AR S5 B i 52, IX L6 4 53 B Keystone First CHC
H 8k 5 Keystone First CHC %:%). Keystone First CHC 5y {8 $2 4t F A1 & 170 e Y
PRSI A AT R, ORI e TAER LS. R ER, Bk i
SRREWIARZIR, 1ERNEFLREN 0. BRRESANESEEE, #T—0
LR S5HR] (PCSP), FHK iR IE R PCSP HIf5 B2 &, HIERWIREL PCSP W%
H I ETA IRSS 5 SCFF

TN E LR B RIS AR S PR N
o MR IILEIEMIEH PCSP. BN YA - FRAR OB SRS IR S A S Hr, PLACK
NIESEAEIR S5 PRt .
o UWNREALETIIEN PCSP,
o MNRELHENFTARS . LB R E FH B .

S R IR 55 b 53 4 36 B 3R LTSS MG R PCSP 81 AR CRATR AR EST . 4t
A LGS BOE SR EHIARSS UhH 530K -
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o HREFIEHINRSS FN SRR
4 %%ﬂﬁi
o JraviAh
PCSP i
" LTSS
BERMERS, OFESRAES
BRIRR, SFEEREEH VR BIFANERIFE A IEVES
1&4F Community HealthChoices %I/ ) 57 1F
Community HealthChoices 1% F T/E) A L 37
WREA TR R IER, FAEIRTHRr. FURAIE R IRE A IEWTiES .
E%F PCSP ek & 1R sRIUF H A%
RFEEFVHE BRI R, WA S EZE AT v A
s B RS FIA AL T X1 B B BE SR L3
PEBRE e R I, ORISR 4k 2 BT 2 i Community HealthChoices !
LTSS.
e & Community HealthChoices T1XI4Mae W3 & & 175 KR %S, FEET
Medicare. HAth Ry PR N B A AR X T PR S AL I AR 55

o 0 0O 0O O O

ARG IEAETE B, MR ST VR SR i ORAEAE SR B Ik Jm RE NS SR IR 4% 2 P 7 11
HR SRS XA SRI AR BRI by SRS, W BhERes I Avs, # BhiE i Hi At
DXCBEIR, i ORI BE 6 2 21 B AE I X

R EAET LIRS IA A, 158 1-855-332-0729 (TTY 1-855-235-4976).

LTEERFA

AT T SR R @ AT R RS I — . LIRS Keystone First CHC &1E#E
TV . R4 F SRV ASE: AR . 1T oM@ RE. LTSS, yrg fiHAsh
Ko BB ER: SERMmRE. Bir. EEAEERK RS BIFCIK. T
JE7R T IRV I 25 0, IXH R TR s .

Hi5 Keystone First CHC HRIVFAk i} [A] 8
W& NFCE, {HIEMA Keystone MREE H UG 5 AN TA/EH W

First CHC 11 &I} H AR 3K1F LTSS
WIREFH PCSP, JFIE/E#HAZ LTSS FHVOE MRG0 5 N TA/ERN
TR 8 N 0 B B N R AT VA wRPEH s 15 R

B ERAEM T RS RAERE 12 N2 | TG % LTSS WS RN LIS F3HT—

HIEEEA R I 7 RPPAG
ERER) T — Ml F A (SIS0 kAR A G 14 RN, BURIESRA

i FEIR LA 7 SR AE B L[] Y

69



2026 4E Keystone First Community HealthChoices Z4£ A\ F/#t

IRIEIEAESRAZ LTSS, JFRAE T UMK A, RSB RIIRSS Ui R BEAT 12, R
SEREHT VAL .

o fERE. By IREMBTEH (Bl MEEBEEE AT IRBE) « BB

o IEIRIIH AT KA.

o TERINEIFH BHAR AR IR AR R AR, FTRE S BUE IR ST 7 SR A A AR AL
o I RAERMN, WHFBUEIIMRS R EAZL.

o TEHIMEREA KA, T RESBUE IR 7R A A AR AL

o REHUAR NG, Bl AMI . JR{ILE B DHS R HIER.

WERE AR LTSS, HUCNEARERT & 5ikg, T LUE K Keystone First CHC 11Xl
NI H— IR F ARG AT REAGERE, HETEERE R ERE
LTSS, N Keystone First CHC 1T &IPE G HEF7E 4 DHS SHATIR IR B MNE, e
%39 NFCE. Keystone First CHC X FFANGERAE B LTSS IR BEHE, (HAFHE T
fifIX — IR

AMEATHR

e FR G S A a, RIS i sk S S IR AR, ok — B MR IR 55 TR
(PCSP). {EMEHIARST UMM B HISCHE T, BORAE BT PCSP i R rh £ 3 XM

—

DL RIS T2 T AR A SRR PCSP K HE S S

o THTEIEIIARSS Y A BATAT S HHEE I N D2, SR Al i s At R IE XS RE N
WO, WiER PCSP,

o THAEATFRIFESEITE TG 30 HN SEHIIRS i R —ke & PCSP it
%o

o TEANIE IR Vi T3P AR 185 1 A THD 7 SR VEAS . A IR PR BEA% A 2 AT Keystone
First CHC 1R LRI IR S5 KB THER PCSP, 15 E & M A A 2 75K

o &I PCSP B RFEIEAEIRBUR S A H R RN E R .

o TAIRIARSS i BRI % R R 4% PRI X 4 AR R AR AR 55 AT DA £ 5 TS B st (2

H) PCSP KR i B, 4790 LTSS #isk: BRI H . w0 B bR, BLASERIX
FMSHIE. XHUFHUTEER:

o BHVEERDIRN . MATHTAZEY. A IR s E, A3 AR S I .

o BT IRAI NI BT I A BT B R S5 RS R BRI

o JRHN LTSS W}, &R B R (EHAEmE . (RIAT LRI R . ANFEIH:
X JE b S BT 5% ) -« Keystone First CHC TR 5 4 L ] g o ph 37 A 3,
HAEIAEME T, HBEAEMRE I ES X iEs).
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R RE RS B A f R KB AR, AR FRIX SRR 17 3, filln: A F %, 18

fe it Al
o BRI X B AR DR AR ST AN A SCRF I 7SRRI, B AR i) 5 R 1
%

o ARV AR 18] A B2 B S AR I B 7 SR, AFE B OB 2 i A X S5 31
e Keystone First CHC 1 &IPKs 4y 5 HoAth By PR RS N B IS BT 3k M) SCRF IR &5 R &
&, #il4n: Medicare. BARLZE AR AT g HH L (BH-MCO).

LW E R T PCSP Ja, BAERIIRS MM ok 28X ar iR, AR5 IR 45 P 5
BN RIE BT . Keystone First CHC 8% & %148 PCSP N
LTSS 2t F 10 23054, 1At PCSP Hall RS 530 KE,  DLR N 2432t
RS 52KA ., %A 3K Keystone First CHC iHRIHtb#E 2 /i, 43t 1k
PEfit PCSP H 4 Hi 1) LTSS M-

TR 25 TR SR L 2 E /D BERR 3 A H Bl S Bk B VIR 5 IR IR LTSS, #ifk
IR T LTSS MRks5, HAER LTSS fefgin e MR, RFEEDEAT 2 RVTIRZRE
FEUTH -

AMPEAR TR BA
R T BASEATERIIERE AR SS P IR 30K S Bh A A e A OIS AP TRI FA
P\ (PCPT). PCPT i Ml GEEAEEBIIAA K. KA EITIRSIRAEE . HCBS #ft & o

5 SRRSO R ERT IR A SSHOTRZS i B 1R PCPT MR G 1F, Tt
TR 3 B L.

J 25 13k
BT KR K RS

FF FKEEAA X RS (Home- and community-based services, HCBS) A& 7£ % ) 5 il
FEX R IR S 5 3CRF . HCBS #E B2 A BN FIFR R N L RE8 4k 2 B 4E F DoKX h sz
G, RESEFE: NHEAEESRN HEANE (ADL) (Flan: HEERAE) SRALH: B
NEELH NG (IADL) (Blan: fimigyr) S atssh.

Keystone First CHC 11Xy LA T 03 & ) iR 55 42 it A R«
o RN HHEATERS——EAE ORI O R H RS, FE R A9

B HAs. EIRINGIT R, BERAE RO REE RIS, RRKIE 4 /N Bk
K.
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B —— M. WG RS, B A TR eI 5 B AE 5 S 12T i
iE BN AE ST -

TRRTT —— G — RS RARIIRSS, #E — BRI LR, BRI EE R
AR, JRAEOREIIRPUTEE TR, ETHRIPUT e R ER W E 2 2 R AT
Do

IRES AR A & —— 1A — 0 AR S 2 s SR B S A — i3 55
e 2t R g

P PPl —— o B GBI S, # e v AE B e T 2%

FKBUIR ST —— T BRI AEROR . 57 BB R R I 2K 55 AR . I AN T 4Efy
FERIERAAH], Bttt — . DAERZENMEECEHE ., LR EHEIEL
IR ELE TR, WRESFEN AR ST IR AL, BURIMBIAE R R (ki ekl S8k
3 9 IR o

IR EIRTT IS —— A SR ARG 0. Eil— 2RI Im. JRAHI0
BEREIGR, BT T IS R RENS RO S PRA2 i 1 55 o

A XS —— AR ENEE AR, Bl St 597 IRbe . ok —Enitt
DB SRR, BUR A A 7 252 S W R I A AL I PR Bt R AR 5%, AT
o BB Wl HACRHARE AR X A AR R PR B RE

HXEER S ——BSRANFHIEE B O s R %
A RS, B ORAES . #RIE 2R HI AT SR B2 it 2 1

FHIRS——ASRNRMEERARST, TR RS SRR EE e, Bl FEhZ
RN IFLERFRINR I SCHF NS, B N ANSCRRR R, 208 5 S R A B it A\ 2 )

. NG
HIAZ I o

HOVFRET K ——2 M TAF LS, . SEETE, MESRAREEKIELS
AIERE, HRENFKAF N TAENL 2

FERBE—RAFIEN LA, WREN LS, 1SRN
H A

IR BEIE A S5 — TR JCI AR R B B AT RIS 7748 1 2 R N SR AT 28 m0s IR 55

FBERAE N —— R AT IRST, GBS, Gl NRisRAER, EE—
PBRNRBESTIRDL, FEIZRNATE . BT SR i o a8 o
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BV RGN ——> 35 B 208 AR B, BB 4ERF A SOk TAE.  BAkw]
W WIS RNE LRGP RERRSRE, SeE. R AEMBEETE
18, RS RNREEIRAG i #r LIE.

RPA——WITF B LAE, WS ERARE SRR GE% L HAEE 2
Je E R R LAR

RS iz —— AT — B S R AR AL X B ARG shi, AR AT M
17 LR B IR AH -

P —— AT B B — 2N LGSO L iR B IR Sy, B HBEA
BF I HAL TR LA CR ARSI PR A O RN T4 3, D2 Wi AIG 7 (8 e il

H

Lo

BRI SR NN 9 5 G 2% P 5 R R S5, 6 B e SR
B OR, W AR R ).

PGS ——BRAEROT I — A B0a e R Ss, Bdh: HES IR
71, WA R EESD, LRSS RARE RO HH A

SRNBER P X L FHF——ESRAAE L S HRS . B E 0 T BEEH RS
TREE, wlfd “IRMIRSSF I 5E (Services My Way)” SKFREUIR S A4, £
i WS ENEHFEAR LG, Fln. HEa. YoKAmm, #HESHEANERE
JEBE, Wl WY, BEARREYE; ISR AS X ED).

SORNESRIN P SRR 55 ——i A “FMARST RIS TUH H 33 I 55 A2 il 13l
FZRNITRENIRS . s mist, RIS X b e A, Jf
R PTAEAE X

AMNBHERF——FEFHUWSRASEHEARE, . e, ki, gKmn
M

MNE AR R4 (Personal Emergency Response System, PERS)—— 5% A
HAFMEN — BB TS, YSRATEZIRYN, TR TREFEHERRS -
() “HEBh” Hedll, AT ma R G B — 4 2 YIRS SR B R .

i —— SRS PiE R R AR SS: R AR Ul & B SR AR
e RN 22 2 X 1) JE VR AE A X A i

PER r — RV BRI SRt SS, B XN RS RNEAT Y
AGTT S R BB £ 52 45 B0 i 3 BURIK -
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o EBHREMS——ZHRAIERRAGE Ira s it 8z a8 s ks, &
e ARG BRRBD; AAIRBIIRSS, WBIRG HHE AR, Wik, K. it
B ATEh A, EE AN, WEE. KEAEY, 1SRN IRE T
Bong, RnTRear AR HAa i 2 5 X s s,

o HFUIRST—— LRI H E N BT B EAR S NS RS SRR 55
o TR METTH dh——3 B — R SR AR g N H & A3 e 14

HH o

o EHEWRIT—EATITH. H—%EEFIEE SV /152 (American Speech-
Language-Hearing Association, ASHA) iAEZ R N BGAE 5 1E1E 50 B % K3
BEA MRS, BFE: WEIESEGNS RN T SR gt R IR .

o ZHEGHEMWHEREMRS—— USRS 2 K HHE RS, SEH 4 Sk
NBEWS NEAL XAV e %, B4 WE . BRSO A H R RE I

o WREYHE——HHIRH PSRN AT REISLAE K 3 AR5

= R OLI A P A AR 55— — M I e BOR B TR R R AR ¢
RS, Blnkad . Mk, FHIRME TS RSB, IRt
=R IILAS R

= TSI RS M I IR A B R 55 —— A R IR BOR IR LR 7
Ry TR 24 N ERIERS, TREREMPERES R AR HHE
LSS .

= RO AR R P B R 55 —— I R R WA AR A B 2 R
N, BEHREE EEEIRAETT IR .

o RS —— R RS IR S . DL BRI S TBILE R R R
HIHESLIATT IR« DBV INRSS . TRV, AT T80T MRS DL AR5 1.

o TEANHCER——XHT R IR T RS R BT A VR B S R AT B ke, RV i
R EER AN S A 5SS RNEEE - BIFERNR RS —ARZRA
RMEEFESRFN A, RZS R RES A X 4 s A 4

SRANERIH X SR

SR NEER AL X SRR B ARF] oV 2 R I B FNE BANAT] B O B 497 1 (direct care
worker, DCW). tn 54k FH EH 2/ DCW, & (BEEFRIREN) BN 5L
iHy2: & ¥ (Common Law Employer, CLE). CLE i ot J@f. #lF1%E DCW. CLE it
WA 4% F RS (Financial Management Services, FMS) $24E& &6, DU
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o {E DCW JFUG TAEHT, FrA 3CH TAE D205 ik

e DCW [ TAERENCASRAN “ LARARIIIRS11KR]”  (Person-Centered
Service Plan, PCSP) A %k

o DCW 7EFEAZ TAERT HUiy 38 57 B 15 [ 58 1IE (electronic visit verification, EVV) i

e DCW Al CLE f# /| FMS #&4t# 1) R4t & & H- ki DCW HIFT A TAER %4

CLE B ATiXLLERT7, LIME N DCW i) TAER B ATHREN . Hodh 5 i A R ) 57 4F,
R TR AR 05%, W H FMS #2455,

RIS

Keystone First CHC i+ RIDY L FiHRIE B IR S ek iR:  J7IRbi2Rm R ity 2E
BRI B AR S5 BB, BERSE AR AEST FRBE AL B T B AR R R R XSS
BAE: PEMBEE, VFAR. R . ERMPEARIRGER ), HAl R R g BRI
PN P e PR 5 TR 55

AL H BTAMETTFRBE, IR AT FREEIAL LTSS RIS AT, DHS K55 A3
fribw, DI ROE GRS BRI R Btk (NFCE). 162 ATFMER 70 TURMG E 2
£ % NFCE iR J7 Bk 55 L Ai3kAT Keystone First CHC RIS AR -

IR EIELE — T 7Eke T, HAS7E Community HealthChoices i\ 2 I 5t 4 JE A 1E
ITFERE T, AT DA TR T SRR RS 2 N, GRS AR T SR . AT DL
iT % Keystone First CHC 1HRIM % NI 55— By 72bt, SRR S IR L A

844-824-3655, [ fift 5 £ M4 A Al Community HealthChoices [¥)itXF17 7% B {5
S|

RS H AR R, BIEREMA T Community HealthChoices 1% 5 £ @7
FEBRI, ML ZEPE— K AE Keystone First CHC HXRIPIZ N 97 75k, BUE R
Keystone First CHC Xt #ERS A F — KAEM M7 FRbe . OB U RSk L
i: 844-824-3655, [ fiftFE ZAEM 4 H Al Community HealthChoices HJ it &I Fly7 7%

BefE e o

IR M4 14 BTN Community HealthChoices I 3 RAELES T 2B, (B 0414 75 By7 7%
BefR 4%, MR LIk FEF] Keystone First CHC #HXIMZE N i — 7 F8be 8 (E . iR
AUBRSMRE R, THEEZEMLZ AN AR Community HealthChoices [f1H I Flyr 77
%{%l%\o
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BE AT IR IR %

IRIE I AEAE ST IR, HLs i B s s Ja R M 7 IR B ik 55, e n] e RR B AR
NHSTER B EA . KPR “ BE ST W

A K E T B BT R T SRBIN, BRIRBI IR % (CAO) K RIE IS IS ARIT S, TR
BRPE A G WOREOEAFARER, IF LA TMEE 11 DU R S EOR Rk B 7
~'%E (CAO), BEMIARSS U ks 5 a4, WS ER fR I B RA

MR EHH
AR WM WA (Pennsylvania Department of Aging) 75t 8B H . s
BTN AR PR B 0 N 52 A BB YR AN LA o) 8, 040 7 FRRE . S AR I R A
AN EEERE,  WEEE I T iE BRIV NN VE PR A o0 Ja AR S B

A DA B AL e W 2 I 2 B i H « 717-783-8975, 8l ij7 in] (X i :
www.ading.pa.gov/aging-services/Pages/Ombudsman.aspx.

LTSS ¥ BR%
fRFEHRITR (ILOS)

fR% BT % (In Lieu of Services, ILOS) 4% & BEHLAIG R % 4% (Nursing Facility
Clinically Eligible, NFCE) ] Keystone First CHC Z{f NIH JER 5. ILOS 24 HHLI
M55 5 —FhikFe . EILIEOL T, SR (EE (assisted living residence, ALR) %5 1]
A EHA RS -

Fr e FNLA IR S5 %M 1) Keystone First CHC SR A, 3 a] S Bkl B A 3% IR 55 1E A
ILOS BT HR. 4% M1 NFCE Keystone First CHC {3 N3

1. REREEIT — P BRI Z RN
2. JEAEAER X HANEFRZB RIS RN

ILOS WL % a2k FRI SR N IR SRS 2 R A I BN IR 55, B2
ILOS. ZRAAPUMIL S frfg i vhog, R Haa & H Qi #RA,

PR
o TEERIEMIBRAT RS I R R — 0 AT T R
e Keystone First CHC &I H & 2R -
o MAEEMFTRIERGER, N RS ELARIE .
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o MIESLEANFEWANME, e LET DT IIRS . ALR 1) ILOS ik
£
o JEARAIRER
o MG IR
= JOIZY BRSO
o A Keystone First CHC AR RE, LRI —EME K, &Rk
e . REAE BRI, %06 RS & anfra Keystone First
CHC & H st H .
o IXUETESRANARS LA INBIZ RN PSCP 2.
o HENARVEIE I SCREURIA R B, XTSRRI AE ILOS IR H AR 2 L -

HAE R
e Keystone First CHC HIZ R N\ D520 B 2 M 4l Bh A= i& Wit (ALR) A& 1E 7%
o ALR JIR%5 i G DL T 2 At B4R A3 it
o BEEAIEJE M A RRSS B
o fE Keystone First CHC i+XIPIZ& 1

1B V7 1) www.keystonefirstchc.com ZEHEMEE H . &0 DLEH SR AR IRELHS
Bi: 1-855-332-0729 (TTY 1-855-235-4976).

WS R REEZER, EERERRS IR . SRR DRIT SRR i
1-855-332-0729 (TTY 1-855-235-4976).

BB

HRFVEAR R A AR R (DHS) £1X [ 4E R 7E 55 Ji % S LA N A 3R A4 F0 iR 95 WAL —
W RMB . RPN BB o DHS fERXM SR E A X
PR IR B 4, AN 2R B IR NATIE 332 iRk 55 Z I UL

£ X% Community HealthChoices tHRIZ R N, 157718 450&E T DHS 1% BL T RS )
Keystone First CHC XI5 £ 4>

o JTIRFEIRSS
o T FHEEMAIXHINIRS
o Z AR IREEE HCBS R IR 3R 15 AR B va 7 A Ak J7 254

ARBIES -, ERIAMEB TP~ R REVS I SRR R L. HS WAT I 11
W EA KRR Ip A% (CAO) HIHK R LT .
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WOLHER

WOLHERA 238 AERTHIRAES T (RAESATS . XSO TV e BRIE 5K
i, SRR ARIEE,  WREME M CERTTE) 5 (BT IRE AL
Fo) 5 SRRy SO 2R BB PCP ot S A B — 44 (B A5 M 52 il A BOAC
N AEA AT RN S TR

WA T R R4 T4, Keystone First CHC RIS EAS S K A4 5 90 K
WERHAPEERGME.  WFREE % Keystone First CHC XI5 15 5 7% #0 5E F L
9, AR IAEREC TR B/ EEOE, EBES IR ARS: 1-855-332-0729 (TTY
1-855-235-4976), miji] Keystone First CHC 1%/ .
www.keystonefirstchc.com.

A Hir R IR

ARTIRIE RS BAT WS IS F . BB TEIR S R I B A B Al BRI G P 7 2
PESRAURY, XSRS T A B B T . BRI
SCAREIAS, B2k e ik BAT M PUE e, AR XA BT TilE . ) ARG J
B A By A T TR

By RN E AT

BT (R BB WA IR 2 N — K AR . BT ARAB IR BUK AP R 4R fE 1
T A 0 B R R G B AT O e i, I AR AR A YR T Y AU ) — 4 S
o X SCHIETE M T UM — R, DRI A% R RGBT AR
T Z I, T DURBUE A — & T ESRBUE R . T LUK R Keystone First
CHC THRIFR 15 B B 0T i B 215 BB HE R

HRAEE R TR TSR R =5 e 42

RAFWRE T RAMAFRZEICIR RO ANE, TAGIEIEX D . R ER PCP &
HAt Rt A IR TS TR7R, Keystone First CHC i ki¥ 5 Bh 48 31— 47 A% 8
s A ERRME . WREFEFIR—BHRMEE, EBHESRARS: 1-
855-332-0729 (TTY 1-855-235-4976).

Ao ARACE IR I e, WS BLERAS —mfir. WS WA 89 T LM

8 &, #iF. HIFMAIENTIES, THITRZEFIGEE, SEBHESRARS: 1-
855-332-0729 (TTY 1-855-235-4976).
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AT M R Al 55 B0 955 O AR B2 A 55 AN o A FH 05 (substance use disorder, SUD) k%5 -
XU AR 5% FAT A A B S ST ML) (BH-MCO) #248L, B HIA 52 A AR 5550 1 0 T fi
AN i FA iR %5 73 A % (OMHSAS) I

BH-MCO MEXREEEZS W T iiEH.

Bucks 1-877-769-9784
Chester 1-866-622-4228
Delaware 1-833-577-2682
Montgomery 1-877-769-9782
Philadelphia 1-888-545-2600

TR 0] LB SR ARG KBS . 1-855-332-0729 (TTY 1-855-235-4976), 3KHUA K
&1 BH-MCO MELRE R,

EATAE— ] 7 K. BER 24 /NS AATAAT S BE 4k 4T BH-MCO 114 9% L1 .

BTN PCP ALSRAGHA IR AT @ B 55, (HIEI) PCP 5 BH-MCO AT Jyf i
RUERIT SR, WENERS AT € FoR IR H.  WRESREN RN EEA0H
g e e, AP A VB A ) e A, TN 2 7 R PCP

A e 55 2 A DRV Bl A -

SEF (Clozari) SZHRS

TEE R BRSSP R R
MR E R R RS (B ADERBND
TR [ 12 RS

TG B T S 70 1R 24 R AR 45

PASR B R ARG 100 P AR R R 55

B (51T NERESWIAEDC, FElE— AT RO 5 B A7)
OO B R fE AL TR 55

OO PR AR A B AR 55

OERERET 112 RS

O FRAG FE 50 A B IR 55

[ P S FE AR S5

H b5 251 PR 55

U SR AE S L SR AR AR A 55 BR AT BT AL A 12 b R A I8 A AR i, BRI BH-MCO.
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GRS Medicare, W) Medicare tHRI52 K70 AR S5 I £ 252 . SN
Medicare it4l], T #EA AR Rl LAIEILLL Medicare A& {) it & TR AL/ He 12
HIEPSE
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BF HUFMA EYHE

112k Keystone First CHC i1 %) — 4 S (i FriR K R 55 & (KB ANB B oR 72 3, 1&
LA R Keystone First CHC Rl Ak iR 55 #8506 e 2R 7 AN i B AN % ]

Keystone First CHC i1 RIFE L& Frid itk ss .  ARTW A BT LSRR
Jiti, VAR RAEAT AAE DL
B’iF
Y -Ssali¥s

BIFE R I8 % A1 Keystone First CHC i XI#& X%} Keystone First CHC iR ai# it # & on
AN, BifEx Keystone First CHC I H i e 58 Fom 1o

n] DUARSE LLR 15 DL PR A B -

TN TR B 47 B TR AN

»  EESRUT A B BRSSO H ,  PROAZ IR S5 BRI H AR AR TE A
» I3RS Keystone First CHC %I & #t R IR S

o R TR E ST R A X — e RN T BB SR UCE R 1K E

—RIVF
I RREHLVT L L W T A B2
B th— R

o 1% Keystone First CHC it%l: 1-855-332-0729 (TTY 1-855-235-4976), 4
%1 Keystone First CHC R RIIFN A, B

o EFEME, H@Edmnar. AEECe e BT E e a1 P M Cnf)D i
BT K% % Keystone First CHC, &

o MR IELEWF] Keystone First CHC 1 &if5 % Keystone First CHC X fJ 4w
A, HIX @ s s — R R S R, TS X R A SR fE i
kAR EY Keystone First CHC %1,

Keystone First CHC &I 4% Jr bk Fi4% BOA :
Keystone First CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
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f&H: 1-855-332-0141
pamemberappeals@amerihealthcaritas.com

A S S PR A R A T T R TN, AR ] AR IS SR AT R

B NL = FE AT 4R AT — i — AR ?
FLARA € R R.  ERB—A U T BN, EUIFE 60 H AT HBF:

e Keystone First CHC 11Xl k€ &I 3R B 7 A B IR SS 5 H , - BNz IR S5
BRI H ANE A CRTEFE IV

e Keystone First CHC v I4E 4 n] $ i & S AT — WU C 48 52 I MR 55 50T B I o

e Keystone First CHC i+%I7E Keystone First CHC 1 Xil42 34 (5% VR 8 FH )
30 KW, FHERXMEH Keystone First CHC %I H 13 UF B H R e i

e Keystone First CHC X3 Al #5 %} Keystone First CHC tHRI#2 H i, Bk
AT R L I

ARG AS R RAT— IR ST B H , E IR IR, L SHE TR BRSSP B3R H 2 f5 60
HAFEACHIF. SR 2R TR 55 B H (R (8] 517 2

TENFZRARE RRERL... BT NEIL...

A SR BRI (HIVIAIDS) IS RN ERE A Keystone First CHC 112k
NEA#ET 7 HAS PCP 5L FHE A g

KR, BRAMEIEEES —4% PCP (L&
AR IT -

B A et e N (Supplemental  7E4& % Keystone First CHC i1&IfZ{#

Security Income, SSI) fIZ{#A NEAHET 45 HNS PCP 8 & Rk A S
KR, BRAMEIEEES —4% PCP (L&
AR IT -

UEEE:XILE 2V IN 1EE RN Keystone First CHC RIS
N At 3 N5 PCP BUHEL R

RS RA BATE AL

b T 55— Z R A e 4 Keystone First CHC kil 20 55
7£ 10 N TAEH N 5/ BHE4E (OB/GYN)
AR
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AbF 5 Z RS SR &

Kb 5 =2 I A gR I £

HEIEIRS RN

BAXR...

PCP

ERBEITIRG

LT

et FE DAk /A a8 A A
LHREE (B PCP EM

KBTI

5PN LR A 1 H A -

o MR
o JER

o FRIEA
o HBEER

55 FTAT HAt L Bt A 0 T

s mT LARERY 32 BT St B

Keystone First CHC iRl Ailef& R4 5
£ 5 N TAEH N 5 REEE (OB/GYN) T
AL R

Keystone First CHC it Xl Amefes Cifh 45
£ 4 N TAEH N A REEE (OB/GYN) T
AL R

Keystone First CHC i1kl &% 5
1 24 N TAEH W 5/ FHEE 4 (OB/GYN)
MLk A .

NIREHE
. ...

24 /NN .

10 M TAEH W
3NEMA.

Fefy 5 24 AN LAA o
A5 15 A TAEA N

Ar)a 10 M TAEHN

BIRH —FBFESREHA?

TR IG, BaRE 13k E Keystone First CHC iHXIHIME K, %1% Keystone

First CHC it a2 MR, oA

I — AR B R
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& LAn) Keystone First CHC it XlliE k%9t &5 F Keystone First CHC iHXI5¢ T 114X
VR R ERAEAT S B . AR LU Keystone First CHC iR & IS G I AH 15
E

it o

WREFRESINRVFHEAZREE, BB LRGN . Keystone First CHC XK E#
VR ITIRE /D 10 RS AR AZ s . BRNE . 0] PLE A S hnf e
%, WAl L@ g, s EIE RS . wREREEAEESNEIREZ, X
WA SR e R E

H1 Keystone First CHC H RS LA ISR RS . AJ9AEM ARSI 1 4280 4 TAF
N AR N2 R 2 R AR S TR A IR B AT o B IR e . W SR BRI Bl PR 1)
A, TR PR RS A S RS AR R EAR L POl R AE B F S . Keystone
First CHC iH MM AR — A% F 2 J5 30 H W AIEEIE— il A, & A s i) —
PRI g o IR A3 I RIIE AT T YRS WR O X AR TR E R m F i3, BT DUR U L8
Tt -

IR SRR P IE H HAR R IIE S, 1§52 L5 96 L.

WA REAS PSRRI R 55 -

USRS T IEAE S 32 (1 AR 55 BRI H (M4 sk 1 SR T Bliidn 1, AT AR R B A I AR R
SRR BRI H IR AR AR A Z HAEE 15 HN, &3Pk, sBOEd SR, midy, Ed
ZAR TR EC T s () BL 7O sRAS, Bk B B R R, E
AR, EERRFIUE TR AT, A IH T AR ST L e 55 B H

F& A% Keystone First CHC FIIRERZAFUW, MHWTAE?

RIS I BLIRAT & T SCPAE TR B DL, AT LLRAE EAT AR BOUR o &, BERE Y 1P
B2, B ARE.

e Keystone First CHC i1 &lJ e ik sk B 4 BBAS B IR L H - BRI IRSS
BRI H ATE AR B B

o Keystone First CHC 1%l 4k s 45 4 [ 512 it 5 52 AT — TR 4 52 I iR 2% B0 I

e Keystone First CHC it+}I7E Keystone First CHC i1l 8: 81 & i S r a5
30 KN, FFARXIEA Keystone First CHC iHXRIFE H AR B FE R A8 HE v g I

o IEBEAT IR RITE — e I [R) N 42 52 B 0 AR 2% B 0 H B

e Keystone First CHC %Ik & K [ f %} Keystone First CHC I e g $2 H i1
U ERE AT SR 1

XA HAR SR, AT AR BB g B A 2 HE 45 RN F2A8 .
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BN FAEW D] —FZ BT R EBAMZ B 15 RN, 1] Pennsylvania M {7k #2532 i 5
W, ERUEAT AN PR A .

175 S R P A 7, P R A% T DL R M

Pennsylvania Insurance Department

Bureau of Health Coverage Access, Administration and Appeals
Room 1311, Strawberry Square

Harrisburg, PA 17120

.. 717-787-8585

o

AR AV A “FRAFEVR” LI :
https://www.insurance.pa.gov/Consumers/Pages/default.aspx

U AEAE PR AT AN o A SR B 75 A5 B, W5 3UH Pennsylvania AR 1-877-881-
6388.

B AR R EBAE 120 R HEIRTG A IEWTES

THZ LA 97 TURIUA G IEWTIE 2 IAH KA 2.
THZ LA 90 TURHUA SRAMERELUF 8 B RAE B
IR BAESVFRE T IE R HAMRDE R, 1§25 96 I,

-7
MRRERZ —hr —F RV LT B ?
P AR

o 5% H Keystone First CHC i1%l]: 1-855-332-0729 (TTY 1-855-235-4976), %
H1 Keystone First CHC T RIEH B IF N2, 5%

o PP gAY, FRBILEE R EUfE B2 2 Keystone First CHC 14,
i~

o TEIRTHLVFUEIEAE, HEX @ AR IRIRRIER, FR I8 IR 5L
fEE L RIE T % Keystone First CHC 4.

Keystone First CHC X145 Jr bl Fi % B oA -
Keystone First CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
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f&H: 1-855-332-0141
pamemberappeals@amerihealthcaritas.com

EANRR T ZEBFE e REMA?

IR G, BaRE 13k E Keystone First CHC iHXIHIME K, 5 %1% Keystone
First CHC 1% &I BV & 145 VF, FFNEAH—RBVF I H ZRAE.

f&nTLha) Keystone First CHC iHXIIiE R #u2t &% Keystone First CHC 1+ I5¢ T 4%
VR R ERAEAT S B . AR LU Keystone First CHC &I & IS G % FAH 415
E

oy o

AR IEAE S MR IR, BIEFTELREIMA . Keystone First CHC RIS 7E4%
URBZIT AR 2/ 15 KAl 5 A B dAZ i st . HRIINTIR) . S5 mT LA B 2 R o
%, WA BLEE RIS SRR RS . RGO A EES IR, X
WAL FE IR B A PE

mED 3 AR —ANFE S, Hd g 1 AFHFAN Keystone First CHC i8I TAF,
B AT R BRI g . R RS FH Keystone First CHC LAEN AW
NIRRT T, B R LR EI N RIS . iRV KR
), e e — 2 5 RS T A R SR POk A SO TR . Keystone
First CHC 11 R E B i 2 J5 45 H W RN ZFE — M iman, & 58 e g m —
BT o IX A I8 KNI 0T 25 YR8 A SR A X vk g om0, AT DR R L
it -

IR BRI T IE R HAMERDE L, 1§25 96 I,

FHANXF Keystone First CHC £FX 8H — & B KR @ RAm AW, NMAAfTLE?
AT LAZESR Pennsylvania MR V6T & BRI BEAT SN A

W B —RBOFREBAJE 15 RN, ELAHERIATIMB IR d &
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ST E
RATHERIMFBIFHFE?
s A O P AR SN B IR o AR, 1 % FE DA Rt

Pennsylvania Insurance Department

Bureau of Health Coverage Access, Administration, and Appeals
1311 Strawberry Square

Harrisburg, PA 17120

fH.: 717-787-8585

BRI LV A “PEASFER” LI :
https://www.insurance.pa.gov/Consumers/Pages/default.aspx 15 & LE $E AT A0 & A i
K FEEF R, 155H Pennsylvania M {3 1-877-881-6388.

ARG KR, Pennsylvania JH O s 5 Bh #0452 2R 2 B

BIERMBBFRHFEFT S REMHA?

Pennsylvania {5 #54  Keystone First CHC iRl FREUE ) S0, ik ] DL Al
WVRIEATAA 2 B SCHF, IR AN B Zr 4 e A5 B

FEAN e B A], ST AR — A4 B s AR S AR N

JUEMUT R, SRR RE G R . X R AER S RS S I e M E R, BB R
REONZ PR AFAT S U AT LR IR o5 it

WA REAS R SEIRIT R 55 -

WG BT IR R 52 1 IR 25 BRI B A At/ 1 80 TR T, ISR AR SR1E Ik
%, 1SINIATEIRTS Keystone First CHC & H I — B ro e @A, & & IEE 2 1k
eI H FFAEA RN A 2 Hild 15 HN, 858 — /M v i B e IEUT IR FR i, H DAHE
A AEEIGEN TN T RS AEL T NG (CSO) AL T s A i . il Aoy
X, FEEPEHEERE NEZAT, EUIHA LAk X iR 45 s H o dn R A& (Rl H i ik
AN FEUR o B A IEWTIE S, AZIE Keystone First CHC — & ifvgi@mk iz
Hite 15 KW RN 1 RAMHB VT E EM A IENHES . W SRS 2SR ) A E R
SE A A SRBT A IEWES, WA 4RSI 5%
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HF
o R HR?

24 Keystone First CHC 11 RIKAEEE S 0 fE O H e e . b RS ek mi H , st vk
— IR ARG R TR EM RS BRI H , B33 Keystone First CHC TH &Il H Y e i
Ho

&N AT LA Keystone First CHC tH&il$2 i Hifr, 2 A% Keystone First CHC %111
e E RN o

IRRE VRS AL EL?
s R

e iHE(H Keystone First CHC 11%l]: 1-855-332-0729 (TTY 1-855-235-4976), %
%1 Keystone First CHC &I RN A, B

o  EHTEHHYF, FR@IHRET. MRl El TP M (gD i
T Ki% S Keystone First CHC , &k

e {E¥:3| Keystone First CHC & IR 4RSS M f5, HEX @ st
PRI UFHIE R, FPR xR il 27 ik 5 e 3L 4 Keystone First CHC if
%o

Keystone First CHC X (1) H1F bk Fl 4% BOA -
Keystone First CHC
Participant Appeals
200 Stevens Drive
Philadelphia, PA 19113-1570
AH: 1-855-332-0141
pamemberappeals@amerihealthcaritas.com
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