How and Where to Get Care

. Get care now . Call first . Get care quickly (within 24 hours) . Get care soon

Is it an emergency? ‘

Yes I don’t know No

4

Do you need urgent care?
Yes No

|

Call your doctor or the
24/7 Nurse Call Line for
problems like:

Call 911 for problems like:
o Chest pain.
» Choking.

» Poisoning.

Call your doctor or the
24/7 Nurse Call Line for
problems like:

Before going to the
emergency room (ER):

Please call your doctor or

» Coughing. « Sunburns.

dentist or the 24/7 Nurse Call
Line at 1-855-332-0117
(TTY 711).

« Vomiting. « Skin rashes.

« Severe wound or heavy

bleeding. « Earaches.

e Diarrhea.

« Sore throats.
« Colds.
 Pink eye.

« Not being able to « Sprains.

breathe right. « Animal or insect bites.
If you have an emergency and
require immediate medical
attention, please call 911 or

go to the nearest ER. » Rashes.

» Severe spasms or » Fever.

convulsions.

« Stomachaches. « Minor cuts.

» Loss of speech. « Sexually transmitted

diseases (STDs).

» Toothaches — Call your
dentist or Participant
Services if you don’t have
a dentist.

« Broken bones.

5 Save e BT, Participant Services:
1-855-332-0729

(TTY 1-855-235-4976)

« Bruises.

» Toothaches — Call your
dentist or Participant Services
if you don’t have a dentist.

» Drug overdose.

» Sudden loss of feeling or not
being able to move.

« Severe dizzy spells, fainting,
or blackouts.
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This managed care plan may not cover all your health care expenses. Read your contract carefully to determine
which health care services are covered.

This is to help you learn about your medical condition. It is not to take the place of your doctor. If you have
questions, talk with your doctor. If you think you need to see your doctor because of something you have read in this
information, please call your doctor. Never stop or wait to get medical attention because of something you have read
in this material.

Keystone First Community HealthChoices complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex
gender, gender identity or expression, or sexual orientation.

ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call 1-855-332-0729 (TTY 1-855-235-4976).

Atencién: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica. Llame al
1-855-332-0729 (TTY 1-855-235-4976).

Buumanwue: Eciii BB TOBOPHUTE HA PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIUIATHBIE YCIYTH TIEPEBOJIA.
3Bonute 1-855-332-0729 (Teneraiin 1-855-235-4976).

For the full nondiscrimination notice, go to www.keystonefirstchc.com.
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