Kestone First 2 Keystone First

Community HealthChoices VAQ

200 Stevens Drive o Community HealthChoices
Philadelphia, PA 19113

To: Keystone First Community HealthChoices (CHC) Home and Community-Based Services
Providers

Date: October7,2026

Re: Important Reminder: Verify Participant Eligibility Through the Eligibility Verification Systems
(EVS)

Dear Provider,

As eligibility updates associated with H.R. 1 were implemented on September 30, 2026, some
Participants may have experienced changes to their eligibility status

Keystone First CHC encourages providers to verify Participant eligibility through EVS prior to delivering
services and to continue routine eligibility checks in accordance with established best practices.

Regular EVS verification remains the most reliable way to confirm Participant eligibility, support accurate
claims processing, and help prevent avoidable claim denials.

Thank you for your continued partnership and commitment to serving Keystone First CHC Participants.

Sincerely,

Keystone First CHC

Coverage by Vista Health Plan, an independent licensee of the Blue Cross and Blue Shield Association.

www.keystonefirstchc.com



