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1. Once you have logged in to NaviNet, locate the Workflows menu at the top
left of your screen. Click on My Health Plans.

My Health Plans

Patient Clinical Documents

Practice Documents
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2. Select your health plan: Keystone First Community HealthChoices.

| My Health Plans

AmeriHealth Caritas PA Community HealthChoices

. AmeriHealth Caritas VIP Care
Keystone First Community HealthChoices
Keystone First VIP Choice
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3. At the top left of your screen, you will find Workflows for this Plan. Click
Eligibility and Benefits Inquiry.
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Keystone First Community HealthChoices

Workflows for this Plan
Eligibility and Benefits Inquiry

Important: Member redetermination d
the Administrative Report Inquiry sec

Claim Status Inquiry

Planned maintenance to the Care Gaps

Medical Authorizations Log may be unable to access these applicati

Medical Authorizations

Report Inquiry %
Claim Submission
Provider Directory

Forms & Dashboards

Training Videos
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4. Enter Member Id here and click on “Search”.
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€ Back to Keystone First Community HealthChoices | Eligibility & Benefits: Keystone First Community HealthCholces

Eligibility and Benefits: Patient Search

Yeu may enter the member 1D ®, contract @, social security #, Medicaid 1D ®, Medicare 1D # or HICN # in the Member ID Fald,

Search by Member ID

Migmber 10
20peesemas

OR

Search by Name
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5. Click the “Current Service Coordinator” link from Patient Alert
details pop up window. Service Coordinator report will be generated

in @ PDF format.

Page viewed: 02/28

Keystone First
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& Member 1D Card for I
A Current Service Coordinator for _

Keystone First Community HealthChoices - MEDICARE PART D MEDICARE PART A - MEDICARE PART A MEDICARE parT| 4 PCP Histery for I

A On Demand Medication Report Fo'_ L

I8 View,/Print

MEMBER SERVICE COORDINATOR REPORT

MEMBER ID : MEMBER MAME:
Service Coordinator Name Service Coordinator Phone Number Service Coordinator Email
X : 4
END OF REPORT

Service Coordinator information will display here
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Coverage by Vista Health Plan, an independent licensee of the Blue Cross and Blue Shield Association.

All images are used under license for illustrative purposes only. Any individual depicted is a model.
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